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BBEJAEHUE

[Ipobnema kadecTBa MPEaOCTABISEMBIX YCIYT XapaKTEpU3yeTCs, B MEPBYIO
odepeib, CBOMCTBaMH, MPUCYIIUMU yCIyram: HEOCSI3aEMOCThIO,
HECOXPaHSIEMOCTbIO,  HEPa3pPhIBHOCTHIO  MPOU3BOJACTBA UM MOTPEOJICHUS,
W3MEHYMBOCTBIO KaudecTBa. JlOCTAaTOYHO CIOXHBIM SIBISIETCS U BbIACICHHUE
KPUTEPUEB  OLIEHKM KAayecTBa  yCJIOBUM  OCYHIECTBICHHUS  JIESITEIBHOCTH
opraHuzanui conuanbHo cdepbl. Pe3ynbrathl MOJ00HON OIEHKHA IMO3BOJISIT
cienaTh BBIBOJBI 00 OTKPBITOCTH W JIOCTYIMHOCTH MH(pOpMAIMU 00 OpraHu3alluiy;
KOM(OPTHOCTH YCIIOBHM OKa3aHWs YCIYT; MOCTYMHOCTH YCIYT JJISi WHBAJIHUJIOB;
T0OpOXKENATEIIBHOCTH, BC)KITUBOCTHU pabOTHUKOB OpraHu3alui;
YAOBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUSI YCIIYT.

3aKoHOMATEILHOM 0a30i TIPOBEJACHUS HE3aBUCUMOM OIICHKH KauyecTBa
YCJIOBUN OKa3aHUsI OPTaHU3AMUSMU KYJIbTYPbI SIBISIOTCS:

1. ®enepanbupiii 3akoH or S5 npekabps 2017 r. N 392-®3 «O BHeceHHU
U3MEHEHUHN B OTHEJIbHBIE 3aKOHOJATENbHbIE aKThl Pocculickon denepamnun
10 BOINPOCAM COBEPIICHCTBOBAHUS MPOBEJACHUS HE3aBUCUMOUW OIEHKHU
KauecTBa YCJIOBUH OKa3aHHS YCIYr OpraHu3alusIMH B cdepe KyIbTYphI,
OXpaHbl  3JIOPOBBS, OOpa30BaHUs, COIMAIBHOTO OOCIY)XHWBaHUS U
dbenepaabHBIMU YUPESIKICHUIMA MEIUKO-COIMAIBHOM KCIIEPTU3BI» (4. 2 CT.
12).

2. Tlpuka3z MwunuctepctBa Tpyna Poccun ot 31 mas 2018 roma Ne344-u «O06
YTBEPKICHUN EQWHOTO mopsijika pacuera Mokas3areyer, XapaKTepU3yrInux
o0mue KpUTEpHH  OICHKHM KadecTBAa  YCIOBUH  OKa3aHUSA  YCIYT
opra"uzaiusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, 00pa30BaHUS,
COITMATBHOTO OOCITY)XMBaHUS W (eaepalbHbIMU YIPSIKICHUSIMHA MEIUKO-
COIMalbHOM 3KcHepTH3bl» (3apeructpupoBan B MuHiocte Poccun,
peructparmorHbiid Ne 52409 ot 11 oktsi6ps 2018 r.) u Enunbrii mopsmok
pacuera TOKaszaTelie, XapaKTepU3yIIIUX OOIHe KPUTEPUU OICHKH

KauecTBa YCJIOBUM OKa3aHUsl YCIyT OpraHu3auusMu B cdepe KyJIbTYpHI,
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OXpaHbl  3/I0pOBbs, OOpa30BaHWSA, COLMATBHOTO OOCTYyXHBaHHUSI U
denepanbHBIMH  YUPEXKICHUSMU  MEAUKO-CAaHHUTAPHOW  IKCHEPTU3BI
(mpunokenue k npukazy Muntpyna Poccum ot 31 mas 2018 r. Ne344-n)
(mpunoxenue 1).

MeTtoauka BBISIBICHUS U 000OIICHHSI MHEHUS TPaKIaH O KauyeCTBE YCIOBUI
OKa3aHUs yCIAyr OpraHm3alisiMH B cdepe KyIbTypbl, OXpaHbl 3I0POBB,
oOpa3oBaHus, COLIMANILHOTO  OoOcaykuBaHuss U (enepaibHbIMU
YUPSKICHUSIMH ~ MEIUKO-COIMAIIBHON  JKCHepTH3bl  (YTB.  MPHKA30M
Muntpyna Poccuu o1 30.10.2018 Ne 675H).

[Tpuka3 MunucrepctBa KynabTypbl Poccuiickoit ®enepamuun Ne599 ot 27
anpens 2018 roga «OO6 yTBepkACHHM TOKa3aTesel, XapaKTepU3YIOLIUX
o0mpe KpPUTepUH OIICHKM KadecTBa  YCJIOBUW  OKa3aHUS  YCIyT
OpTaHU3AIHSIMH KYITbTYPBI».

HezaBucumas OIICHKa OpFaHH3aHHﬁ KYJbTYPhBI IMpoOBOANJIACH 110

IMOKa3aTCsIM, XapaKTCPU3YIOIIUM O6I_III/I€ KpUTCPHUN OLICHKH KaucCTBa YCJ'IOBI/Iﬁ

OKa3aHWs ycayr opraHu3anusMu KyiabTypbl ([Ipuka3 MuHHCTEpCTBa KYJIBTYPBI

Poccu

rickoit @enepanun Ne599 ot 27 mapta 2018 roza).
ITOKA3ATEJIN,

XAPAKTEPH3YIOIIUE OBIIWE KPUTEPUU OIIEHKA KAUECTBA YCJIOBUM

OKA3AHUA YCIOYT OPTAHU3BALUAMMU KYJIBTYPbI

N n/n [Toka3zarens Maxkcumaiib- 3Hauu- 3HaueHue
Hasl BeJIMYMHA MOCTb MOKa3aTeJs C
MoKasaressi | y4eTOM ero
3HAYUMOCTHU
1. Kputepuii "OTKpBITOCTh U JOCTYIHOCTh UH(OpMALIUU 00 OpraHu3alii KyIbTyphl"
1.1. |CootBercTBHE uHpopMaluu o| 100 Gamnos 30% 30 GayoB
NEeSATEIbHOCTH OpraHu3aluu,

pasMmelieHHOH ~ Ha  OOIIEeJOCTYIMHBIX
MH(POPMALIMOHHBIX pecypcax, MepedHIo
uHbopMaMu M TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOpPMAaTHUBHBIMU
MIPaBOBBIMHU aKkTamu <1>:

- Ha UWHPOPMALMOHHBIX CTEHIAX B
MOMEUICHUN OpTraHU3aliH,

- Ha o(UIIMAILHOM caiiTe OpraHu3alyy B




nH(pOPMAIIMOHHO-
TEJIEKOMMYHHUKAITHOHHON cetu
"NnTepuer".

1.2.

ObGecrieuerne Ha odumanbaoM caiite| 100 GamwtoB 30%
OpraHu3alum HAJTNYHS u
(GyHKIMOHUPOBAHUS JMICTAaHITHOHHBIX
Croco0oB oOpatHO# CBSI3U u
B3aMMO/ICHCTBHS C TIOJYJaTEISIMU YCIIYT:

- renedoHa,

- 3JIEKTPOHHOM MOYTBHI,

- DJIEKTPOHHBIX CcepBHCOB (popma s
o1a4n AIIEKTPOHHOTO
oOpalleHus/xKano0bl/IpeII0KEHUS;
paznen "Yacto 3amaBaemble BOMpOCH";
MOJTyYeHHE KOHCYJIbTaIlHH 1o
OKa3bIBAEMBIM YCIIyTaM | TIp.);

- obecrnieueHue TEXHUYECKOU
BO3MOKHOCTH BBIPKCHHUS TIOJTydaTelIeM
YCITyT MHEHHS O Ka4eCTBE OKa3aHHS yCIyT
(HanmMuMe aHKeThl IS OmMpoca TpakIaH
WJIM TUNIEPCCHUIKH Ha HEe)

30 6amnoB

1.3

Houns roJTyqaresnen yeiyr, | 100 6amnos 40%
yIIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW M JIOCTYITHOCTBIO MH(pOpPMALIUU
0 JeSATEITbHOCTH OpraHu3aIuy,
pasMemieHHod Ha ~ WH(POPMAIMOHHBIX
CTeHJaX, Ha caiiTe B WH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIITHOHHON cetu
"Unrtepuer" (B % ot olmero uwucna
OTIPOIICHHBIX TOJTy4aTesIeH yCIIyT)

40 6ayuIoB

Hroro 100%

100 6asutoB

Kpurepuii "KomdopTHOCTD ycii0BHi npenocTaBiaeHUs yciayr"

<2>

2.1.

Obecrieuenue B opranm3aiuu | 100 G6annos 50%
KOM(OPTHBIX yCIOBUH TUIS
MIPEIOCTABICHUS YCIYT:

- Haimuuue KOMGOPTHOW 30HBI OTIbIXA
(oxxunanus);

- HalM4yhMe U TOHSATHOCTh HaBUTALUU
BHYTPHU OpraHU3aIUH;

- IOCTYITHOCTb MTUTHEBOU BOJIBL;

- HaIW4Yhe U JOCTYIMHOCTh CaHUTApPHO-
TUTMEHUYECKUX TOMENIeHUH (4ucToTa
MOMEIICHNUH, HaJlhuuyue MbUIa, BOJBI,
TyaJeTHOU Oymaru u mp.);

- CaHUTApHOE COCTOSIHUE TOMEIICHUN
OpraHu3aluii;

- BO3MOYXHOCTh OpOHHPOBAHUS

50 6amoB




YCIYTH/IOCTYITHOCTb 3amnmucu Ha
noyiydeHue ycnyru (mo Ttenedony, c
ucnonb3oBanueMm cetu "HMuTepHer" Ha
OpUIMAIEHOM CailiTe OpraHu3aluu, Tpu
JUYHOM TIOCEIIEHUH U TIP.)

2.2.

Bpewms oxxugaHus npeaocTaBiaeHUs
yCIYTH

JlaHHBIN MOKa3aTeNb HE TPUMEHSETCS IS
OLICHKH OPTaHU3ALUN KyJIbTYpPbI

2.3.

Hous oJTy4arTesnen YCIIYT,
YAOBJIETBOPEHHBIX KOM(pOPTHOCTHIO
YCIIOBHH TpeAocTaBiieHust yciyr (B % oT
00IIero Yucia ONpONICHHBIX TTOJTyJaTeeit

yeuyr)

100 GamoB 50% 50 GamIoB

Hroro

100% 100 GamroB

Kpurepnii "JlocTynmHOCTB yCIIyr 1711 MHBAJINIOB"

3.1
<3>

Ob6opynoBanue TEPPUTOPHH,
NPUWIETAOIIEN K OpraHu3alvd, W ee
MOMEIIEHUNA C Y4E€TOM JOCTYIHOCTH ISt
HHBAJIMIOB:

- 0o0opygoBaHME€  BXOJHBIX TPy
TaHTyCaMu/TI0IbeMHBIMH TIaT(hopMamu;

- HaJM4Yue BBIICICHHBIX CTOSHOK JUIS
aBTOTPAHCIOPTHBIX CPEACTB HHBAIUIOB;

- HaJM4Yue aJalTUPOBAaHHBIX JHU(TOB,
NOpYYHEH,  paCIIMPEHHBIX  JBEPHBIX
IIPOEMOB;

- HaJIMYUE CMEHHBIX KPECes-KOJISICOK;

- HaJIWYME CIEUUAIBHO 000pYAOBaHHBIX
CaHUTAPHO-TUTMEHUYECKUX MOMELIECHUN B
OpraHu3aluu

100 GammoB 30% 30 6amIoB

3.2.

OOGecnieueHre B OpraHU3alMHM  YCIOBHUIH
JOCTYITHOCTH, TO3BOJISIONINX WHBAJIHAaM
MOJIy4yaTh YCIYTM HapaBHE C JIPYTUMH,
BKJIIOUAS:

- DyOnupoBaHHE JJISl MHBAIUIOB 1O CIyXY
U 3PEHUI0 3BYKOBOM U  3pUTEIBHOUI
nHpopMaluu;

- OyOnmupoBaHHWE HAJMUCEH, 3HAKOB U
WHOM  TEeKCTOBOM W rpaduveckon
nH(popMallUd 3HAKaMH, BBITIOJHEHHBIMU
penbedHo-ToueyHbIM mpudTom bpaiins;

- BO3MOKHOCTb MPEAO0CTABIICHUS
WHBaUAAM MO CIyXy (CIyXy U 3pEHHIO)
ycIyr CYpAOIIEPEBOTUHNKA
(TudnocypnonepeBounKa);

- HanM4Me aJbTePHATUBHOM  BEpCUU
OoUIMAILHOTO caiiTa OpraHu3alliy B CETH

100 6a1oB 40% 40 GayuI0B




"NHTepHer" u1s1 MHBAJINUJIOB 110 3PEHMUIO;
- IIOMOUIb, OKa3blBaeMasi pabOTHUKaMU

OpraHu3aluH, MPOIIEAIIUMH
Heo0xoauMoe oOyueHue
(MHCTPYKTHPOBAHUE) (BO3MOXHOCTh
CONPOBOKICHUS paboTHUKaMuU
OpraHu3aIum);

- HQJIM4YME BO3MOXKHOCTH IIPEJOCTABJICHUS
YCIIYT'Y B IUCTAaHIIMOHHOM PEXHMME WM Ha
I0My

3.3.

Hous roJTyqaTenen YCIIYT,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIyT
uisi UHBaIUAoB (B % oOT oOiiero uwmcia
ONPOIICHHBIX  MOJIydyaTelen  yciayr -
WHBAJIUJIOB)

100 6amxmoB

30%

30 6amoB

Hroro

100%

100 6a1oB

Kpurepuii "J{o6poxenaTenbHOCTb, BEXIUBOCTh pabOTH

WKOB Opranmu3anuu’ <2>

4.1.

Hous roJTyqarenen YCIIYT,
YIIOBJIETBOPEHHBIX

NOOpOKENaTeTbHOCTRIO,  BEXJIUBOCTHIO
pabOTHUKOB OpraHu3aIuH,
ofecreunBarOINX MEPBUYHBIA KOHTAKT U
nH(OpPMHUpOBaHUE TMOJy4aTedsl yCIyrd
(paOOTHUKHM CIIPAaBOYHOM, KAaCCHpPBI M
rpouee) npu HEMOCPEJICTBEHHOM
oOpamiennn B opranuzamuio (B % ot
o011ero yncia ONnpouIeHHbIX MoTyJaTesei

yeuyr)

100 6ammoB

40%

40 6a1oB

4.2.

Hons noJydaresnen YCIIyT,
YIOBJIETBOPEHHBIX
T0OpOKENaTeIbHOCTBIO, BEXKJIMBOCTBIO
pabOTHUKOB OpraHu3aIuH,
o0ecneynBaroImx HEIOCPEICTBEHHOE
OKa3aHHWE YCIYyrd TMpu OOpalieHHuH B
opranuzarnuioo (B % or oOmiero uyucna
OTIPOILIEHHBIX MOJyYaTeneil yciayr)

100 6am1oB

40%

40 GayuI0B

4.3.

Hous roJtyJaresnen YCIIYT,
yJIOBJIETBOPEHHBIX
JOOpPO’KENATENbHOCTBIO,  BEXIMBOCTBIO
pabOTHUKOB OpraHu3aIu npu
UCIOJb30BAHUU JUCTAaHIMOHHBIX (opM
B3auMoJieiicTBusl (Mo  TenedoHy, IO
SJIEKTPOHHOW  TOYTe, C  TOMOIIbIO
AIIEKTPOHHBIX CEpBHUCOB (momaun
3JIEKTPOHHOTO

oOpatieHus/ xano0/npeyIoKeH!H, 3amucH

100 6amtoB

20%

20 6amnoB




Ha IIOJNy4e€HHE  YCIyrH, MOJIyuCHUE
KOHCYJIbTallUU IO OKAa3bIBACMBIM YCJIIyI'aM
u np.)) (B % or oOuwero uyucina
OTPOILIEHHBIX NOJydYaTeel yciayr)

Hroro 100% 100 GamnoB
o. Kputepwuii "Y 10BI€TBOPEHHOCTD YCIOBUSMH OKa3aHUs yciuyr' <2>
5.1. |Mlons momywatenedt yciyr, kotopeie| 100 GamioB 30% 30 6amioB

TOTOBBl  PEKOMEH/IOBATh OPTaHU3AIUIO
POACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI
€e PpPEeKOMEH/OoBaTh, e€ciu Obl Oblia
BO3MOXHOCTb BbIOOpa opranuszanum) (8 %
oT  o0mero  4uciaa  ONPOIIEHHBIX
MoJTyJaTesie yCiIyr)

5.2. |Hons moJTydaTeliei yenyr, | 100 6amios 20% 20 GamioB
YIOBJIETBOPEHHBIX TpaduKoOM  pabOTHI
opranmzaru (B % OT oOmero uyucia
OTIPOILIEHHBIX MOJyYaTeneil yciayr)

5.3. |Hons moJTygaTeliei yenyr, | 100 6amios 50% 50 6amioB
YAOBJICTBOPCHHEBIX B IECJIOM YCIOBHAMU
OKa3aHWs yCIyr B opranm3anuu (B % OT
00I1Iero yucia OMPOIICHHBIX MOTydaTenei

yeuyr)

Hroro 100% 100 6asu1oB

<1> Cratps 36.2 3akona Poccuiickoit @eaepanun ot 9 oktsi6ps 1992 r. N 3612-1, npukas
MunkynasTypbl Poccun ot 20.02.2015 N 277 "O6 yrBepkacHUN TPeOOBaHUM K COJIEPKAHUIO U
dbopme npenocTaBieHus HHOOPMALIUU O JIEATEIbHOCTU OPraHU3ALMM KYIbTYpPhI, Pa3MEIIEHHOMN
Ha Oo(UIMATIBHBIX CaliTaX YIMOJIHOMOYEHHOTO (elepaJbHOTO OpraHa HCIOJHUTEIbHON BIIACTH,
OpraHoB TOCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepamuu, OopraHoB MECTHOTO
CaMOYTpaBleHUS M OpraHu3zauuil KyabTypel B cetd "HHTepHer" (3aperucTpupoBaH B
MunucrepctBe roctuunu Poccuiickoit @enepammun 8 mas 2015 1., peructpalldOHHBIA HOMEP
37187).

<2> JlaHHBII KpuUTepul HE NPUMEHUM K TeaTPaTbHO-3PENUIIHBIM U KOHIIEPTHBIM
OpraHu3aIusaM B COOTBETCTBUHU cO cTaTheil 36.1 3akona Poccuiickoit denepaiuu ot 9 okTs0ps
1992 r. N 3612-1.

<3> JlaHHBI} NIOKa3aTelb HE IPUMEHSETCA K OpraHu3alusM KyJIbTyphl, pa3MelIalonuMcs B
o0BeKTax KyJIbTYPHOTO Haciemusi. B ciydae HaXxoJIeHUs OpraHu3alid KyIbTYphl B OOBEKTE
KyJIbTYpPHOTO Hacllelusi MPUMEHSIOTCA IOKa3aTelau, NpeaycMOTpeHHble NyHKTOoM 8 I[lpukasa
Munkynstypel Poccun ot 20.11.2015 N 2834 (3apeructpupoBaH B MuHHCTEpCTBE IOCTHLIUU
Poccuiickoit @enepanuu 10 nexadps 2015 r., peructparronsslii Homep 40073).

Hear wuccaenoBaHWsi - OIEHKA KayecTBa YCIOBUM OKa3aHUSl yCIyT

OpPraHu3alUsMU KyJbTYpHI.


https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=156
https://dit.consultant.ru/?req=doc;base=LAW;n=179390;fld=134
https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=197
https://dit.consultant.ru/?req=doc;base=LAW;n=190538;fld=134;dst=100027

3amauu ucciae0BaHusA:

— MPOBECTH aHAIM3 OTKPBITOCTU H  JOCTYNHOCTH wuHPopMmanuu 00
OpraHu3aluu KyJIbTYpHI;

— M3YYUTh KOMMOPTHOCTH YCJIOBHUI MPEAOCTABICHUS YCIYT;

— ONHUCATh TOCTYITHOCTh YCIYT JJIsl MHBAJIUJIOB;

— BBIBUTH JOOPOKENIATEIHLHOCTh, BEKJIMBOCTh pAOOTHUKOB OpraHU3aluu;

— 0XapaKTepHU30BaTh YAOBICTBOPEHHOCTh YCIOBUSIMU OKAa3aHUSI YCIIYT.

O0bexkTOM  MccJeIoBaHMsI  SBWIOCh ~ MyYHHMIIMIATBLHOE  Ka3eHHOE
yupexaeHue  KyabTypbl  «OJICHMHCKAasi ~ MEXIIOCEJICHYEeCKasl  ILEHTpalibHasl
ou6amoreka» (MKYK «OMIIby).

Ilpeamer wucciaenoBaHMsi — Ka4eCTBO YCJIOBUM OKa3aHUsA  yCIyT
OpraHU3aIUsIMH KYJIbTYPHI.

Tun wucejieoBaHUs: UCCIICIOBAHMS TI0 XapaKTepy 3ajad — MUJIOTaXKHbBIC,
0 MECTy MpPOBEICHUS — IIOJIEBBIE, II0 YacTOTE MPOBEICHUS — pPa30BbIE H
MOBTOPHBIE, 110 CTENIEHN 0XBaTa — BELIOOPOYHBIE U CIUIOIIHBIE.

Metoawbl coopa nunpopmanuu:

— QaHKETHpOBaHUE TOdyyaresie yciayr (aHkeTa moJiydaTelied ycayr -
MpUJIOKEHHUE 2),

— QHKETHUPOBAHUE PYKOBOJAUTEIEH OpraHu3aluil KyJbTyphl (aHKeTa
PYKOBOAMTENCH - IpHUIOKeHUE 3),

— KOHTEHT-aHaJu3 CaWTOB OpraHu3anuil KynbTyphl (OJlaHK KOHTEHT-
aHaju3a — NpUJIoKeHue 4).

Meroauka mnpoBeJeHHMsi: TIPU IPOBEJCHUM HE3aBUCHUMOM  OLECHKHU
KauecTBa YCJIOBUM OKa3zaHMs yciIyr MyHHIIMOATbHBIM Ka3eHHBIM YUpEeKIECHUEM
KyJIbTypbl «OJIEHUHCKasi MEXIOCeJIeHYeCKass IeHTpalibHasi OubanoTeka» Obul
HCTIOJIb30BaH KOMIUIEKCHBIM monaxoj. McciaemoBanue 1o cOopy U 0OOOIICHHIO
uH(pOpPMAIIMM O KA4YeCTBE YCIOBHUW OKA3aHWs YCIYT OpPTraHU3ANMSIMHU KYyJIbTYpPbI
MPOBOJAMIIOCH 1O  KPUTEpPUSIM, YTBEPKACHHBIM OOIIECTBEHHBIM  COBETOM

OneHMHCKOro paiioHa C UCIOJb30BAHUEM pPa3JIMYHbIX METOAO0B. Kpurepun
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OTKPBITOCTHU U JOCTYMHOCTH HHMOpMaUuu 00 OpraHu3alvd KyJIbTYphl ObLIH
[IPOAHANIM3UPOBAHBl  METOAAMU  KOHTEHT-aHAJIM3a  CaWTOB, AHKETUPOBAHUS
PYKOBOJUTENEH OpraHu3alMid KyJIbTypbl U mnoxydateneid ycayr. KompopTHOCTB
YCIOBUM MPENOCTABICHUS YCIyr Oblla MpoaHaJIM3UpPOBaHa B XOAE Ompoca
PYKOBOIOMTENEH OpraHu3anuii KyabTypbl. ONEHKa JOCTYNHOCTH YCIYT I
MHBaJIUAOB OblIa TOJydy€HAa B MPOLECCEe AaHKETUPOBAHUS PYKOBOJUTEIEH
OpraHv3auui KyJbTypbl M TpH T[OMOIIM ONpoca MOJydaTesied  YCHyT.
JloOposkenaTebHOCTb, BEKJIMBOCTD pabOTHUKOB OpraHu3anuu ObLIa
IPOAHAIIM3UPOBAHA HA OCHOBE PE3YyJIbTATOB ONPOCA U AaHKETUPOBAHHUS MOJTydaTeNe
yCIIYT, B TOM YHUCJI€ WHBAJIHUJOB. Y IOBJIETBOPEHHOCTh YCIOBUSMM OKa3aHUS YCIYyT
UCCJIEeN0BaIach METOAOM ONPOCa MOIydaTesIed yCIyr.

Ha ocHOBaHMM €IMHOrO MopsiJiKa pacyeTa MoKa3aTeNnei, XapakTEPU3YOIINX
oOlue KpUTEepUH OIICHKM KadecTBa YCJIOBHMM OKa3aHWs yCIyr OpraHU3alusiMUd B
cdepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00pa30BaHUs, COIUATBHOTO O0CTYKUBAaHUS U
benepanbHBIMU YUPEKICHUSIMUA MEIUKO-COIMAIBHON IKCIEPTU3bI OpraHU3aIUeH -
orepaTopoM cobupanack HMHQOpMaNMs MO KAKIOM OpraHu3alMu KyJIbTyphl B
pe3ynbrate aHanu3a O(UIMAIBHBIX CAaWTOB, aHKET PYKOBOIUTENICH OpraHU3alMi
KyJIbTYpBI, OMNpoOca Iodydarelied yCIyr W HHOW OQUIHAIBHOW WH(OPMAIIUH.
AHaJIN3 MHEHUU TIOJTydaTesel yCiayr, B TOM YUCJIE ToJIydaTesiel yCcayr-uHBaIuI0B
(Ipu UX HaTMYUU), TPOBOJMIICS CIEAYIOIIUMU My TIMU:

1. AmnKeTMpOBaHMEM, B TOM YHCII€ OHJAWH AHKETUPOBAaHUEM — IO AHKETE,
pa3sMeIIeHHON B UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHOM cetu
«HTepHeT» Ha OQPUIMAIBHOM CaiiTe OpraHW3allid KyJIbTypbl U Ha CalTe
Opra’u3aluu-oIepaTopa.

2. VIHTepBBHIOMPOBAHUEM TOTydaTEICH yCIyT.

3. TenedoHHBIM OMIPOCOM MOTyUYATENCH YCITYT.

O6bem, T u reorpagus BoI0OpkU. KoHTEHT-aHATU3 CAallTOB TPOBOAMIICS
CIUIOIIHBIM MCCJEAOBaHUEM, ObUI NPOAHAIM3UPOBAH CaWT MyHUIUINAIBHOIO
Ka3eHHOTO  YUpEXAEeHUs  KylnbTypbl  «OJEHHHCKAasT  MEXIIOCEIICHUYECKAs

LEHTpajdbHas OuOiIMoTeKa». AHKETUPOBaHUE PYKOBOJAMTENCH OpraHu3aiui
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KYJbTYpbl TaKX e MPOBOAWIOCH CIUIOUIHBIM HCCIIEIOBAHHEM, B HEM MPUHSII
yuactue pykoBoauteabr MKYK «OMIlb». OO0beM BbIOOPOYHONW COBOKYMHOCTH
JUIsL ompoca moTpebureneit ycnyr coctaBui okoyio 40% ot oO0beMa reHepanibHOM
COBOKYITHOCTH, HO He 6onee 600 PECIIOHAEHTOB B OPraHU3alMu.. AHKETUPOBAHUE
MOTpeOuTENe yClIyr MpOBOAMIOCH B MyHUIIMIAIBHOM KAa3€HHOM YUPEXKICHUU
KyJbTYphl «OJI€HUHCKAs MEXKIIOCETIeHUYECKasl EHTpaJibHasl OMOIMOTEKa

Bcero 6wu10 onpomeno 600 monyuyarteneil yciyr, u3 HUX 26 noiydarenen
yCIIYT-UHBAJIU]IOB.

O0paboTka U aHAJIU3 Pe3yJIbTATOB HCCJIEI0BAHUS OCYIIECTBIIIACH HA
OCHOBE CO3JIaHMs DJEKTPOHHBIX 0a3 JaHHBIX, MCIOJIb30BAHUS OCHOBHBIX
OIMMCATENIbHBIX cTaTUCTHK B makeTe SPSS 16.0 u MSEXcel. Ananu3 pe3ynbTaToB
UCCIICIOBaHUs TPOBOJUJICS B COOTBETCTBMM C EJMHBIM TOPSIKOM pacueTa
nokasaresyiel, XapakTepu3YIIIUX OOIIhe KPUTEPUU OIEHKH KadecTBa YCIIOBUU
OKa3aHMs YCIAyr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbA,
o0pa30oBaHus, COLMAIBLHOTO OOCTYKMBaHUS W (enepanibHBIMU YUPEKICHUIMU
MEJIMKO-CAaHUTAPHOW dKCHEPTU3bl (IPUIOKEHUE K Npukazy Muntpyna Poccun ot
31 mas 2018 r. Ne344-n) (mpuiioxkeHue 1) B HECKOJIBKO ATAIlOB:

1. Pacdyer moka3aTeled OIEHKM KauecTBa YCIOBUM OKazaHUA  YCIYT
OpraHU3alUsIMU KYJIbTYpPHI.

2. Pacuer KkpuTepueB OIICHKM KadyecTBa YCJIOBUU  OKa3aHUS  YCIyT
OpraHU3alUsIMU KYJIbTYpPHI.

3. Pacyer moka3zareneil OIEHKM KadecTBa YCIOBUW OKa3aHUS  YCIYyT
OpraHu3alusMH  KyJIbTYpbl, B  OTHOIIEHUU KOTOPBIX  MPOBEICHA
HE3aBUCHUMas OIICHKA KayeCTBa.

4. Pacder moka3aTessl OLICHKM KauyecTBa OKa3aHMs YCIYT 10 MYHUIIUNIATbHOMY

00pa3oBaHUIO.

! Meronuka BbIsBIICHUS. U 000OIIECHHS MHEHHUS TPaXJaH O KAYECTBE YCIOBUI OKa3aHHUs YCIIyr OPraHH3alUsIMU B
cdepe KyIbTyphl, OXpaHbI 3/I0pOBbS, 00pa30BaHUSI, COLMATBHOTO OOCTYKUBAHUS U (elepabHBIMA YIPEXKICHUSIMA
MEIMKO-COIMAIbHOM 3KcepTu3sl (yTB. npukazoM Muntpyaa Poccun ot 30.10.2018 Ne 675H)
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5. Pacyer nMHENHBIX pacnpeAesieHnid M0 KaXAOMy IOKa3aTeat0 U KPUTEPHIO
OLICHKH Ka4eCTBA OKa3aHMS yCIYI OPraHU3alUsIMU KyJIbTYpbI;

6. AHanu3 MOJY4YEHHBIX 3HAYEHUN IOKa3zaTened W KPUTEPUEB OLEHKHU, C
COCTAaBJICHUEM PEUTHUHIA OPraHU3aLUN KYJIbTYpPBI.

7. Pa3paboTka TpeIoKEHUN MO YIY4YIIEHWI0 KAadecTBa YCIOBHM OKa3aHUS
yCIIYI OpPraHu3alUsMHA KyJbTYpbl, B OTHOUIEHHWU KOTOPBIX IMPOBOAUIACH

HC3aBHUCHUMaAs OLICHKA Ka4CCTBaA.
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JUHEWHBIE PACIIPEJAEJIEHUS U TPA®UUYECKAS
UHTEPOPETALIUS PE3YJIBTATOB HE3ABUCUMOI OLIEHKH
KAUYECTBA YCJOBUM OKA3AHUS YCJIYT OPTAHU3AILIUSIMHU
KYJbTYPbI

1. OTKPBITOCTH U JOCTYIIHOCTb UH®OPMAIIUHA Ob
OPTAHU3BAIIUU KYJIBbBTYPbI

[lepBpIM KpUTEpHEM KadecTBa YCJIOBUU OKa3aHUsSl YCIYr OpraHu3alusIMu
KYJIbTYpbl sBIsIeTCS «OmKpvimocms u Oocmynnocms ungopmayuu 06
opzanu3zayuu Kyaomypor». JJaHHBIA KPUTEPUN OTPAXKACTCA B TPEX IMOKA3ATEISX,
npescTaBieHHbIX Hibke. Croco0 OlEeHKH — U3yYeHUEe MHEHHUS ToJlydaTesel yCuyr,
OMPOC PYKOBOJUTEJIIEM M KOHTCHT-aHAJIN3 CaWTOB OpraHu3aluil KyJIbTYpBHI.
JIaHHBIN KPpUTEPUM PACKPBIBACTCS Y€PE3 TPU IMOKA3ATES.

1.1. Coomsemcmeue ungopmayuu o OesamMerbHOCMU  OP2aAHU3AYUL,
PA3MEWeHHOU Ha 00WeOdOCMYNHbIX UHQPOPMAYUOHHBIX —pecypcax, NepeuHio
ungopmayuu u mpebo8anHusM K Hell, VCMAHOBIEHHbLIM  HOPMAMUBHLIMU
npasoBuIMU AKMAMU: HA UHDOPMAYUOHHBIX CMEHOAX 8 NOMEeUjeHUU OpeaHu3ayul,
u Ha ouyuanrbHom caume opeanuzayuu 8 UHGDOPMAYUOHHO-
menekomMmyrHuxayuounou cemu "Humepnuem”.

[lo pe3ynpraraM OLIGHKHM COOTBETCTBUSI HH(POpPMAIMA O JEATEIHLHOCTH
opranmu3anuu Ha cteHnax u opunuansHoMm caiite MKYK «OMIb» momyuwnna 65
6amtoB u3 100 BO3MOXKHBIX.

Ha  odumnmaneHOoM  caiite  opramm3anuu  https://olenino.tverlib.ru/

OTCYTCTBYIOT CBCACHHA O HaTC CO3AaHHUA OpraHu3aluKu KYJIbTYPEI H €C
YUpCaAuTCiIAax, Y4YpCAUTCIBbHBIC OOKYMCHTBI, IICPCYCHb OKA3bIBACMBIX IIJIATHBIX
yCiayr, CBCACHHUA O MATCPHUAIIBHO-TCXHHUYCCKOM oOecreueHN npcaoCTaBJIICHUA
YCIyr, KOIIUA HHaHa(bHHaHCOBO-XO3HﬁCTB€HHOﬁIHGHTCHBHOCTH,KOHHHﬁHHHeHSHH
Ha OCYHCCTBICHUC MOCATCIbHOCTH MW CBCACHHUA O PpPE3yjbTaTax HE3aBUCUMOM

OLICHKH.
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KOJIMYECTBO 0aJIOB KOJIMYECTBO OPraHU3alMil | MPOIEHTHI

0 6anmoB 0 0,0%
1-25 Gannos
(HEeYJOBJIETBOPUTEIHHO) 0 0,0%
26-50 6amioB (yJ0BIECTBOPUTEILHO) 0 0,0%
51-75 GannoB (X0poiio) 1 100,0%
76-100 6a1oB (OTIUYHO) 0 0,0%
HUroro 1 100,0%

Iloka3areasn 1.1. CoorBercTBHe HHpOPMALIMH O

AesITeJIbHOCTH OPraHu3aliu, pa3MelleHHOM Ha

001Ie1I0CTYMHBIX MHGOPMALIMOHHBIX pecypcax,

nepeyHo HHGoOpMaLUUU U TPeOOBAHUSIM K HeEM,

YCTAHOBJIEHHBIM HOPMATHBHBIMHU MPABOBbIMHU
aKTaMHu

76-100 6amnoB (otmuunHo) | 0,0%

51-75 6amnoB (xopomo) N 100,0%
26-50 6amnoB (ymoBmeTBopuTeasHO) | 0,0%
1-25 6amnor (meymoBmeTBopuTeasHO) | 0,0%

0 6ammoB 0,0%

1.2. Ob6ecneuenue Ha oguyuanvHomM caume OpeaHU3AYUU  HATUYUS U
QYHKYUOHUPOBAHUS ~ OUCMAHYUOHHBIX  CHOCOD08  0OpamHol — C6A3U U
83AUMOOEUCBUs C NOLyYamensimu yciye: - menedhoHa, I1eKMpPOHHOU Noumbl,
971€KMPOHHBIX cepsucos (popma o7 nooavu 971eKMPOHHO20
obpawenus/xcanodovl/npeonoxcenus, pasden «YHacmo 3adasaemvie 60NPOCHLY;
NoJy4YeHue KOHCYIbMmayuu no OKA3bleaeMblM Yycayeam U np.); obecneuenue
MEXHUYEeCKOU 603MOACHOCIU BbIPAIICEHUS NOJLyYamesnem yCity2 MHeHUA 0 Kaiecmee

OKA3aHUsl yciye (Haaudue aHKkemol OJisl ONPOCA epaxcoan Ui SUNepCCuliKu Ha Hee).
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CornacHo  JaHHBIM  UCCIEOBaHUS,  HOpuMmeHsitorca 4 cmocoba
JTUCTAHITMOHHOTO B3aUMOJICUCTBUS C MOTyYaTeIIIMH YCIYT Ha CaliTe OpraHU3alid
KyJIbTYpbl — 3TO HOMEp a0OHEHTCKOro TejedoHa, aApec AIEKTPOHHOH MOYTHI,
TEXHUYECKass BO3MOXKHOCTh BBIPA)KEHHUS TOJydaTeeM YCIyr MHEHHS O KayeCTBE
YCIIOBU OKa3aHHUs YCIIYT, a TaKXKe JICKTpOHHas (opma MpoUIeHHUS KHUT. Takum
o0pa3oM 3a /aHHBIM TmTOKa3aTenb MyHHIMNATBHOE Ka3eHHOE YUpEKICHHUE
KynbTypbl  «ONEHWHCKas  MEXIIOCeNeHYecKass IeHTpaibHas  OuOIMoTeKa»

nonyuuia 100 6amioB u3 100 BO3MOXKHBIX.

KOJINYECTBO OAIIJIOB KOJIMYECTBO OPTraHU3AIMKA | TMPOICHTHI
0 0anoB 0 0,0%
1-25 Gamnnos
(HEeYJOBJIETBOPUTEIHHO) 0 0,0%
26-50 6amioB (yI0BIECTBOPUTEILHO) 0 0,0%
51-75 GanioB (X0OpoIo) 0 0,0%
76-100 6a10B (OTJIIMYHO) 1 100,0%
Hroro 1 100,0%

IToka3areasn 1.2. O0ecnneyeHne HA 0pULIHATBLHOM
caiiTe OpraHM3alMy HAJIUYHUS H
(GYHKIHOHUPOBAHMS JUCTAHIIHOHHBIX CIIOCO00OB
00paTHOM CBSI3H U B3aUMO/IEHCTBHSI C
MOJIy4aTeJIsAMH yCJIYT

76-100 GamnoB (OTIIIHO) _ 100,0%

51-75 6amnoB (xopomo) | 0,0%
26-50 6amnoB (ymoBmerBopuTenasHO) | 0,0%
1-25 6amnor (meymoBmeTBopuTeasHO) | 0,0%

0 6ammoB | 0,0%

1.3. Jlona nonyuameneu ycinye, YO0081eMBOPEHHbLIX OMKPbIMOCHbIO,
NOIHOMOU U OOCMYNHOCMbIO UHDOpMAyuu o0 OesmenlbHOCmU OpP2aHUu3ayul,

pasmeuwjeHHou Ha UHQOOPMAYUOHHBIX CMEHOax, Ha catme 6 UHOOPMAYUOHHO-
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menekoOMMYyHuUKayuounot cemu «HMumepnem» (6 % om

ONPOUIEHHBIX NoyYameneil yciyz).

obweco qucia

bonbmmucTBo monydareneit ycnyr MKYK «OMIB» (90%) npaktuuecku

IMOJHOCTBIO YAOBJICTBOPCHBI KOJIMYCCTBOM W Ka4€CTBOM I/IHqJOpMaI_[I/II/I Ha CTCHAC U

caiiTe JaHHOW OPraHU3alnU KYJIbTYpPHI.

J07IS1 YIOBIIETBOPEHHBIX .
o KOJIMYECTBO OPTaHMU3AINi | TMPOLEHTHI
nojy4aTenel yciayr
0 mpo1eHTOB 0 0,0%
1-25 npoueHToB
(HeYTOBJIETBOPUTEIBHO) 0 0,0%
26-50 npoIeHTOB
(YTIOBJIETBOPUTEIBHO) 0 0,0%
51-75 nporeHToB (XOPOIIIo) 0 0,0%
76-100 npo11eHTOB (OTJIMYHO) 1 100,0%
HUroro 1 100,0%

51-75 mporieHTOR (XOpOIIO)

26-50 mporeHToB
(Y1OBIETBOPUTEIHHO)

1-25 mporeHTOB
(HeymoBIETBOPUTEIHHO)

0 mporieHTOB

0,0%

0,0%

0,0%

0,0%

Iloka3areasn 1.3. /loJist mosryuareJiei ycJayr,
Y10BJIETBOPEHHBIX OTKPBITOCTBHIO, IOJTHOTOM U
AOCTYIHOCTbIO HHGpOPMALIMH O 1eSITeJIbHOCTH

OpraHu3alMM, pa3MelleHHOW Ha
HHGpOPMALIMOHHBIX CTEH/1aX, HA caiiTe B
UHGPOPMALIMOHHO-TEJIeKOMMYHUKAIIMUOHHOM CeTH
"UHTepHer"

76-100 mporieHTOB (OTIITIHO) — 100,0%
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2. KOM®OPTHOCTH YCJIOBUI NPEJOCTABJEHUA YCIYT

BropeiM KpuTepueM, HCHOJB30BAaHHBIM JUIsI OIICHKH KadecTBa YCJIOBHMA
OKa3zaHUs yCIyr, ctan Kputepuil «Komghopmuocme ycnoeuit npedocmasnenus
yeaye». JInsg pacKpbITHS COACP)KAaHUS YKa3aHHOTO KPHUTEPHUs MPUMEHSIIUCH J1Ba
MoKasarelis, KOTophle OyayT paccMoTpeHbl ganee. Crocod OIEHKH — H3yYeHUE
MHEHUS PYKOBOJUTEIICH OpraHU3aIiiii 1 MHEHUS MTOJydaTeIeH YCIyT.

2.1. Obecneuenue 6 opeaHuzayuu  KOMPOpmMHBIX  ycaouti  OJisl
npeodocmasnenuss yciye: — Haaudue KOM@POPMHOU 30Hbl OmoblXa (0HCUOAHUS);
Hamuyue U NOHAMHOCMb HAGULAYUU GHYMPU Op2aHu3ayuu; O0O0CMYNHOCHb
nUMbeBol 800bl, HAIUYUE U OOCMYNHOCIb CAHUMAPHO-CULUECHUYECKUX NOMeUjeH Ul
(uucmoma nomewjeHull, Haluyue Mulid, B00bl, Myanremuou Oymazu u np.);
caHumapHoe cocmosnue NoMeweHUuli OpeaHu3ayull, 603MOACHOCHb OPOHUPOBAHUS
VCYeu/00CmynHocms  3anuc  HA  NOAVYeHue ycayeu (no  mene@ouy, ¢
ucnonvsoganuem cemu <HMHmepunem» Ha oguyuanvHom catime opeanusayuu, npu
JIUYHOM NOCEeWeHUU U np.).

MKVYK «OMIIb» ocHamieHo cienyomuMa KoMGOPTHBIMH YCIOBUSAMU JIJIsI
OKa3aHWUs YCIyr: HAIWYUE W TOHSATHOCTh HABUTAIMU BHYTPH OpraHU3allNu;
HAJIMYME U JIOCTYHOCTh CAHUTAPHO-TUTMEHWYECKUX TMOMEIIeHH (YucroTa
MOMEIIICHN, HAJIMYUEe MbUIA, BOJABI, TyaJeTHOW OymMaru W TIp.); CaHUTapHOE
COCTOSIHHE TIOMEIICHUN OpraHU3alHK; BO3MOXXHOCTH OpOHUPOBAHHS yCIyrH /
JIOCTYITHOCTh 3alyCH Ha ToJydeHue yciuyru (mo TenedoHy, ¢ MCIOJIb30BaHUEM
cetn «MHTepHET» Ha oOQUIMATBHOM caiiTe oOpraHu3aluHd, TMpPU JIUIYHOM
noceriennn). Takum odpazom, MKYK «OMIIby» monyuunso 3a JaHHBIN 1TOKa3aTelb

80 0autoB 13 100 BO3MOKHBIX.
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KOJIMYECTBO 0aJIOB KOJIMYECTBO OPraHU3alMil | MPOIEHTHI

0 6anmoB 0 0,0%

1-25 Gannos

(HeyTOBJIETBOPUTEIBHO) 0 0,0%

26-50 6amioB (yJ0BIECTBOPUTEILHO) 0 0,0%

51-75 GannoB (X0poiio) 0 0,0%

76-100 6a1510B (OTJIIMYHO) 1 100,0%
HUroro 1 100,0%

[Toka3aresib 2.1. O0ecneyeHue B OpraHu3anuu
KOM@MOPTHBIX YCJIOBHUH VISl IPeJ0CTABJIEHUS YCJIYT

76-100 Ganos (oTmiraro) — 100.0%

51-75 G6amnoB (xopomo) | 0,0%

26-50 damnon 0.0%
(YIOBIETBOPUTEIIEHO)

=25

1-25 ©amioB 0.0%

(HEeyIOBIETBOPUTEIHHO)

0 damwtoB | 0,0%

2.3. [lona noayuameneil ycinye, YO081eMBOPEHHbIX KOMPBOPMHOCMbIO
yenosuil  npedocmasienusi  ycaye (6 % om  obweeo wucia  onpouleHHulx
noyyuamenet yciye).

BonpmmuaCcTBO noJsryqartemnei yCIIyT (90,3%) YIIOBJIETBOPEHBI
KOM(OPTHOCTBIO yCIIOBUW OKa3aHUsA yCcIyr B MyHHIIMIAIBHOM Ka3eHHOM
VApexKACHUN  KynbTyphl  «OJEHUHCKAass  MEXKIOCENeHYEeCKas  IeHTpalIbHas

OuOINOTEKAY.
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IIPOLIEHT yJIOBJIETBOPEHHBIX

. KOJINYECTBO OPTaHM3aIiil | MPOLEHTHI
nosrydaTenel ycayr

0 mpo1eHTOB 0 0,0%
1-25 nporneHTOB
(HeYTOBJIETBOPUTEIBHO) 0 0,0%
26-50 mpo1ieHTOB
(YIOBJIETBOPUTEIIBHO) 0 0,0%
51-75 nponeHToB (XOpOIIo) 0 0,0%
76-100 npo11eHTOB (OTJIMYHO) 1 100,0%

HUroro 1 100,0%

Iloka3areasn 2.3. /loJist moJsryuareJiei ycJayr,
YA0BJIETBOPEHHbIX KOM(POPTHOCTHIO YCJIOBHIH

Npea0CTaBJICHHUS YCJIYT

76-100 mporieHTOB (0TI THO) — 100,0%

51-75 mporieHTOR (XOpOIIO)

26-50 mporeHToB
(Y1OBIETBOPUTEIHHO)

1-25 mporeHTOB
(HeymoBIETBOPUTEIHHO)

0 mporieHTOB

0,0%

0,0%

0,0%

0,0%
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3. JAOCTYIIHOCTD YCJVYT AJis1 THBAJIM/1OB

TperbuM KpuTEpHEM, HCIIONB30BAHHBIM IS OIEHKH KadecTBa YCJIOBHM

OKa3aHUs yCIIyT OpTaHW3alMUSIMH KYJIbTYphI cTal Kputepuit «Jocmynnocms yciye
0/l UHEANUO08», TIPEACTABICHHBIM Tpems mnokazareinsimMu. Crnocod OIEHKH —
W3yYCHUE  MHEHHUS  ToJlydaTelied  yCIyr-WHBAIMIOB W PYKOBOJMTENCH
OpraHu3alU .
3.1. Obopyodosanue meppumopuu, npuiecaroujeil K opeaHu3ayuu, u ee nomeueHuil
c yuemom OocmynHocmu Ol UHBAIUOO08: 000PYO0BAHUE BXOOHbIX 2pPYNN
NAHOycamu/nOObeMHbIMU NAAMPOPMaAMU,; HATUYUE BbIOENEHHBIX CHIOSAHOK OJis
A8MOMPAHCNOPMHBIX CPEOCME UHBANUOO08, HAIUYUEe A0anmupo8aHHbIX TUDMOS,
nopyumetl, pacuiupenHvlX 08EPHLIX NPOEMO8, HAIUYUE CMEHHbIX KPecel-KOIACOK,
Haxuyue cneyuarsHo 000pYO00BAHHBIX CAHUMAPHO-2USUCHUYECKUX NOMeUujeHUll 8
OpeaHu3ayuu.

B nomemeHnr MyHUIMNATBHOTO KA3€HHOTO YUPEXKACHHUS KYJIbTYpPbI
«OneHnHCKash MEXKITOCeIeHUeCKas IeHTpaibHas OMOIMOTEKa» U Ha MPUJIETarolIeH
K HEeW TEePpUTOPUH OTCYTCTBYIOT MAHAYCHl (MOJBEMHBIC IUIAT(HOPMBI);
BBIICTICHHBIE ~ CTOSIHKM ~ JIJI1  aBTOTPAHCIOPTHBIX  CPEACTB  MHBAJIHUJIOB;
aJanTUpPOBaHHbIC JUQTHI, TOPYUYHH, PACIIMPEHHBIC JBEPHBIC MPOEMbI; CMEHHBIC
KpPECIa-KOMSICKH;  CIEMaJbHO  O0OPYIOBAaHHBIE  CAHUTAPHO-TUTHEHHUYECKUE

nomenienus. 3a nannbii mokazarenb MKYK «OMIIb» nonyuwnsno 0 6amnos u3z 100

BO3MOJKHBIX.
KOJINYECTBO OAIIIIOB KOTITHCCTBO. TIPOIICHTHI
OpraHM3aIHi
0 0amoB 1 100,0%
1-25 Gannos
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
26-50 6am10B (yIOBIETBOPUTEIHHO) 0 0,0%
51-75 6amioB (X0poIIo) 0 0,0%
76-100 6amtoB (OTIMYHO) 0 0,0%
HUroro 1 100,0%
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IToka3areasn 3.1. O0opyroBaHue TEPPUTOPHH,
npujierarwined K OpraHu3aluu, 4 ee NoMeIleHUH ¢
Y4€TOM JAOCTYIMHOCTH /IJIsi HHBAJUI0B

76-100 6amnoB (ormmrano) | 0,0%
51-75 6ammoB (xopomo) | 0,0%
26-50 6amnoB (ymoBmeTBopuTeasHO) | 0,0%

1-25 6amnor (meymoBmerBoputensHo) | 0,0%

0 Ganos — 100,0%

3.2. Obecneuenue 6 opeanuzayuu yciosuil OOCMYNHOCHU, NO380NAIOUWUX

UHBANUOAM NOJYYAMb VCIVeU HAPABHE C OpyeUuMu, 6Kuoyas: 0yoauposanue OJis
UHBANUOO8 NO CAYXYy U 3PEeHUulo 368VKOBOU U 3pUmenvHol uHgopmayuu;
0yOuposanue Haonucell, 3HaK08 U UHOU MeKCmogol u epaguieckou ungopmayuu
3HaKamu, BbINOJIHEHHbIMU ~— pellbepHO-MmoueyHbiM  wpugmom  bBpaiins;
B03MOIHCHOCMb NPEOOCMABNEHUS UHBAIUOAM NO CAYXY (CIYXY U 3DeHuio) yciye
cypoonepesoouuxa  (mugrocypoonepegoouura); Haiudyue  aibMepHAmueHoOU
sepcuu oguyuanvrozo catima opeanuzayuu 6 cemu "Mnmepnem" ons uneanudos
N0 3PEHUr0; NOMOWb, OKA3bléAeMas PAOOMHUKAMU OP2aHU3AyuU, Npoueoumumu
Heobxoo0umoe obyuenue (UHCMPYKMUposanue) (803MONCHOCMb CONPOBONCOCHUS.
PAOOMHUKAMU OP2AHU3AYULU), HATUYUE BO3MONCHOCHU NPEOOCMABIeHUsl YCYeU 8
OUCMAHYUOHHOM pedcume Uil Ha OOMY.

B MyHununanbHOM Ka3eHHOM YUYPEKICHUU KyIbTyphl «OIICHHHCKAS
MEXIIOCEJICHYECKass IIeHTpaibHas OuOIMoTeKa» W3 YCIOBHH JIOCTYIMHOCTH,
MO3BOJISIIONIMX HMHBAIWAAM TIOMydYaTh YCIYTH HapaBHE C JPYTUMH, MOXKHO
OTMETUTHh TOJIBKO TOMOIb, OKa3blBa€Myl0 paOOTHUKAMH  OpTraHHU3AINH,
MPOIIECAIIUMU  HEOO0X0UuMOoe oOyueHHe (MHCTPYKTHPOBAHUE) (BO3MOXKHOCTh

CONPOBOXKJCHUSI PaOOTHUKAMU oOpraHu3anuu). [pyrue ycinoBus, MO3BOJSIONINE
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HHBaJIMAAaM, IIOJIy4aTh YCIYIr'M HapaBHC C APYIrMMH, B OpraHU3alliu OTCYTCTBYIOT.

3a JaHHBIM MOKa3zaTrenb OpraHuzauus noiayuumia jumb 20 OammoB w3z 100

BO3MOHBIX.
HPOKCHT JHOBJCTBOPCHHAIX KOJIMYECTBO OPTaHU3AIMKA | TPOICHTHI
noJryqaresniel yciryr
0 0anoB 0 0,0%
1-25 Gannos
(HeYTOBJIETBOPUTEIBHO) 1 100,0%
26-50 6amioB (YJOBIETBOPUTEIHHO) 0 0,0%
51-75 GannoB (X0poIio) 0 0,0%
76-100 6ay10B (OTIUYHO) 0 0,0%
HUroro 1 100,0%

76-100 6ammoB (OTIITIHO)

51-75 GamnoB (xoporro)

26-50 6amnoB (yIOBIETBOPUTEILHO)
1-25 6amnoB (HEYIOBIETBOPUTEIHHO)

0 0amwIoB

IToka3aressn 3.2. O0ecneyeHne B OpraHu3aluu
YCJIOBHMH 10CTYITHOCTH, MO3BOJISIIOIIAX HHBAJIHIaM
MOJIy4aTh YCJYId HapaBHe ¢ APYrdMH, BKJIKOYasi

0,0%
0,0%

0,0%

0,0%

. 100,0%

3.3. Jlona nomyuameneil ycuye, y0O08IeMBOPEHHbIX OOCMYNHOCMbIO YCiaye ONA

UHBANUO08 (8 Y6 om 00We20 YUcIa OnpouLeHHbIX NoyYyamenel YCaye-uHeaIuoos).

B MKVK «OMIIb»

MMEIOTCSl TOJIy4aTelnu  yCIyr-MHBAIMABL MOKHO

OTMETUTH, YTO OOJIBIIMHCTBO MOJy4YaTesiel yCIyr-uHBAIHUJIOB YJIOBJIEBTOPEHBI

JOCTYTTHOCTBIO OKa3bIBAEMbIX UM yCIyT (84%).
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DOLCHT VIOBICTEODEHHELX KOJINYECTBO OpraHU3alUAi
POLIEHT YA P (MMETOIIHX TTOTyYaTeNIen TIPOIICHTHI
nojtyyaTesiel yCiIyr - UHBAJIUIOB JCIYT - HHBATHIOB)

0 mpoIeHTOB 0 0,0%

1-25 nporneHToB

(HEeYTOBJIETBOPUTEIHHO) 0 0,0%

26-50 mpo1ieHTOB

(YIOBJIETBOPHUTEIBHO) 0 0,0%

51-75 nponeHToB (XOpOIIIo) 0 0,0%

76-100 npo11eHTOB (OTJIMYHO) 1 100,0%
HUroro 1 100,0%

Iloka3areasn 3.3. JloJist moJsryuareJiei ycJayr,

YAOBJIETBOPEHHBIX IOCTYIIHOCTBHIO YCJYT JJIsI

HHBAJIH/10B

76100 nponton v | .

51-75 mporieHTOR (XOpOIIO)

26-50 mporeHToB
(Y1OBIETBOPUTEIHHO)

1-25 mporeHTOB
(HeymoBIETBOPUTEIHHO)

0 mporieHTOB

0,0%

0,0%

0,0%

0,0%
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4. IOBPOXEJIATEJBHOCTbD, BEXKJINBOCTb PABOTHUKOB
OPT'AHU3BAIINN

UeTBepThIM KpPUTEPHUEM, UCIIOIB30BAHHBIM ISl OIEHKH KadyecTBa YCIOBUM

OKa3aHMs yCIIyT OpraHu3aIusIMH KYJBTYPbI cTan KpUTEpUii
«/lobposrcenamenvnocme, gexcIugoCmy  padOMHUKOB opeanuzayuu»,
MpEACTaBICHHBIN TpeMs MOKa3aTeasIMU. Y Ka3aHHBbIE XapaKTEPUCTUKU COCTABIISIOT
OCHOBY KOMMYHHMKAaTHMBHOW KOMIIETEHTHOCTH TepcoHanma. Crocod OIeHKH —
U3y4YeHHe MHEHHS ToJlydaTesieil yCIIyr.
4.1. Jlona nonyuameneu yciye, VOO0GIEeMBOPEHHbIX 000pOICEIamelIbHOCbIO,
BEAHCIUBOCBIO  PAOOMHUKOE — Op2aHu3ayuu,  0becneyusarwux  nepeuyHblll
KOHMAakm u uHgopmuposanue noayuamens Yciyeu (pabomuuxu cnpasoyHol,
Kaccupvl u npovee) npu HeNnocpeocmeeHHoM o0opaweHuu 8 opeanuzayuro (6 % om
0buezo yucia onpoueHHbIX noyyameinel yciye).

B MyHununaisHOM Ka3eHHOM YUPEXKACHUM KyIbTypbl «OJeHUHCKas
MeXKIoceNeHYecKas IeHTpalibHasg OMOJIMOTEKa» BBISBICHA JIOCTATOYHO BBICOKAS
CTENEHb YAOBJIETBOPEHHOCTH moJiydarteneil ycayr (96,5% pecrnoHIeHTOB)
BEXJIMBOCTHIO  paOOTHUKOB, O0OECTHEUMBAIOMIMX TEPBUYHBIA  KOHTAKT W

MHGOPMHUPOBAHUE TMONyYaTeNsl YCIYrd TMpH HEMOCPEACTBEHHOM OOpallleHud B

OpraHu3aIuIo.
HPOUEHT yAOBICTBOPEHHbIX KOJIMYECTBO OpraHU3AlNK | TMPOICHTHI
noJjrydaresieil yciayr
0 poIIEHTOB 0 0,0%
1-25 npoueHToB
(HEeyIOBIIETBOPUTEIIBHO) 0 0,0%
26-50 mpoI1eHTOB
(YIOBJIETBOPUTEIHHO) 0 0,0%
51-75 nponeHToB (XOpOoIIo) 0 0,0%
76-100 po11eHTOB (OTJIMYHO) 1 100,0%
Hroro 1 100,0%
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Iloka3zareas 4.1. /loJist mosryuareJiei ycJayr,
YA0BJIETBOPEHHBIX 100 pOsKeIaTeIbHOCTBIO,
BEKJIMBOCTbHIO PA0OTHUKOB OPraHu3aliH,
o0ecneYuBaAKOIIMX EPBUYHBIH KOHTAKT U
uHopMUpOBaHMeE TOJYUYATEJIsl YCJIYTH TPH
HeIocpeACTBEHHOM O0pallleHUH B OPraHU3aIUI0

76-100 mporieHTOB (OTIITIHO) 100,0%
51-75 mporenTtoB (xopomro) | 0,0%
26-50 mporieHTOB. .| 0,0%
1-25 mpomenTos. .| 0,0%

0 mporrerToB | 0,0%

4.2. Jona nonyuameneu yciye, Y0OO08IeMBOPEHHbIX 000pOICENaAMeNIbHOCbIO,
BEIHCIUBOCINBIO PAOOMHUKOS OP2AHU3AYUU, 00ECNe Usaouwux HenocpeoCmeenHoe
oKazauue yciyeu npu oopawjeHuu 6 opearuzayuio (6 % om obwezo uucia
ONPOULEHHBIX NOyHameinetl yciye).

B MKVYK «OMIIb» n0ocTaTo4yHO BBICOKAsl CTENEHb YIOBJICBTOPEHHOCTH
nojrydaTelieid  yciayr — JI00pOKeIaTeNbHOCThIO,  BEXKJIMBOCTHIO  PAaOOTHHKOB
OpraHm3anuy, OOECNEYNBAIONINX HEIMOCPEIACTBEHHOE OKa3aHWe YCIYTH MpH

oOparenun B opranuzamutio (98,5% onpoIleHHbIX).

HPOUCHT YAOBICTBOPCHHEIX KOJIMYECTBO OpraHU3aIHMA TIPOIIEHTHI
noJryqarenei yciyr

0 poIIEHTOB 0 0,0%
1-25 npoueHToB
(HEeyIOBIIETBOPUTEIIBHO) 0 0,0%
26-50 mpo1eHTOB
(YIOBJIETBOPUTEIHHO) 0 0,0%
51-75 nponeHToB (XOpoIIo) 0 0,0%
76-100 po11eHTOB (OTJIMYHO) 1 100,0%

Hroro 1 100,0%
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Iloka3zareasn 4.2. /1oJist moJsryuareJiei ycJayr,
YA0BJIETBOPEHHBIX 100 pOsKeIaTeIbHOCTBIO,
BEKJIMBOCTbHIO PA0OTHUKOB OPraHu3aliH,
o0ecneYnBaIOIIMX HEMOCPeICTBEHHOE OKA3aHUe
YCJYIM PH 00palieHUH B OPraHu3auuio

76-100 mporieHToB (OTTIUHO) — 100,0%

51-75 mporienToR (xopomo) | 0,0%

26-50 mporeHToB

0,0%
(Y1OBIETBOPUTEIHHO)

1-25 mporeHTOB

0,0%
(HeymoBIETBOPUTEIHHO)

0 mporrerToB | 0,0%

4.3. Jona nonyuameneu yciye, YOO08IeMBOPEHHbIX 000pPOICENAMENbHOCbIO,
BEIHCIUBOCINBIO PADOMHUKOS OP2AHU3AYUU NPU UCHOIb30BAHUU OUCTHAHYUOHHBIX
Gdopm e3aumolelicmsusi (no menehony, no IEKMPOHHOU noume, ¢ NOMOWDBIO
INEKMPOHHBIX cepsucos (nooauu INEKMPOHHO20
0OpaweHUs/H#canob/npediodiceHutl, 3anucu Ha NoayYyeHue Yciayeu, HoaydeHue
KOHCYIbmayuu no O0Ka3vleaemvlM yciyeam u np.)) (6 % om obwezo uucia
ONPOULEHHBIX NOTyHameinell yciye).

B MeHbIel cTeneHn mposiBIETCS YOBICTBOPEHHOCTh OTPEOUTENCH yCIIyT
T00POKENIATeIbHOCTRI0,  BEXKIMBOCTHIO  PAaOOTHUKOB  OpraHu3alu  MpH
WCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (OpM B3aUMOACHCTBUA. Y IOBIECTBOPEHHOCTH
T00pOKENATEIbHOCTh M BEXIJIMBOCTh pabOTHUKOB moiydareneit ycayr MKVYK
«OMILb» Hmxke cpeanero (26-50 mnpouenToB). Jloas yIOBIETBOPEHHBIX

MMOHJIEHTOB COCTAaBIISIET JIHIIb o H BO3MOJKHBIX.
€CIIOHCHTOB COCTAaBJISIC 39,3% u3 100 Bo3MOXK
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HPOEHT JAOBICTBOPCHHAIX KOJIMYECTBO OpraHU3AIIHMA TIPOIICHTHI
noJyrydaTenel ycayr

0 mpo1eHTOB 0 0,0%
1-25 nporneHToB
(HeyTOBJIETBOPUTENIBHO) 0 0,0%
26-50 mpo1ieHTOB
(YIOBJIETBOPUTEIBHO) 1 100,0%
51-75 nponeHToB (XOpOIIo) 0 0,0%
76-100 po1ieHTOB (OTIUYHO) 0 0,0%

HUroro 1 100,0%

Iloka3areasn 4.3. J1oJist moJsryuareJiei ycJayr,
YA0BJIETBOPEHHBIX 100 pOsKeIaTeIbHOCTBIO,
BEKJIMBOCTbHIO PA0OTHUKOB OPraHU3alMH NPH
HCII0JIb30BAHMU JUCTAHIIMOHHBIX opM
B3aMMOJCeHCTBUSA

76-100 1IpoTIeHTOR (OTIITIHO)

51-75 mporieHTOR (XOpOIIO)

O O N 100.0%

(Y1OBIETBOPUTEIHHO)

1-25 mporeHTOB
(HeymoBIETBOPUTEIHHO)

0 mporieHTOB

0,0%

0,0%

0,0%

0,0%
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5. YAOBJIETBOPEHHOCTbD YCJIOBUAMU OKA3ZAHUSA YCIAYT

[TaTEIM KpUTEpUEM OLICHKM KayecTBa YCIOBUM OKa3aHWUSA yYCIyD

OpPraHM3ALUAMU KYJIbTYPBI, CTal KPUTEPUU «Y00671€meopeHHOCHb yCA08UAMU

OKazanua ycaye», NPEJCTaBIeHHBIM TpeMsa mnokazatenasiMu. Crnoco0 OneHKH —

M3y4YeHUEe MHEHUS MOJIydaTesel yCIIyT.

5.1. Jlona nonyuameneii yciye, Komopwle 20moGbl peKOMeHO008amb OP2aAHUIAYUIO

POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee peKoMeHOo8amv, eciu Ovl Ovlid

803MOJCHOCMb 8blOOpa opeanusayuu) (6 % om obweco uyucia onpouleHHbIX

noJayuamenet yciye).

B MKVYK «OMIIb» noctatouHo BeicOKas a0Jisi moiydareneit yeayr (93,3%

pGCHOH}IGHTOB), IOTOBBIX PCKOMCHAOBATL OpPTraHU3dAlUI0 POACTBCHHUKAM U

3HAKOMBIM.

IPOLIEHT YJOBJIETBOPEHHBIX

9 KOJIMYECTBO OPraHU3AlMK | TMPOICHTHI
noJjrydareseit yciayr

0 mpoI1IeHTOB 0 0,0%
1-25 npoiieHTOB
(HEYTOBIIETBOPUTEIIHHO) 0 0,0%
26-50 mpoIeHTOB
(YTIOBIETBOPUTEIHHO) 0 0,0%
51-75 nporneHToB (XOPOIIIo) 0 0,0%
76-100 iporieHTOB (OTIUYHO) 1 100,0%

HUroro 1 100,0%

51-75 mporienTtos (xopomo) | 0,0%

26-50 mporieHTOB 0.0%
(VIOBIETBOPUTEIHHO)
1-25 mpoueHTOB

0,0%
(HEeyIOBIIETBOPUTEIHHO)

0 oporrentoB | 0,0%

Iloka3zareas 5.1. J/loast moayuaresei ycayr,
KOTOpbIe TOTOBbI PEKOMEH/I0BATh OPraHU3alUI0
POACTBEHHHUKAM U 3HAKOMBIM

76-100 TPOIIEHTOB (OTMITHO) — 100.0%
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5.2. Jlona nonyyameneti ycuye, VOOBIeMBOPEHHLIX 2pahukom  pabomol

opeanuzayuu (8 % om 00we2o Yucia OnpouleHHbIX noayuamenei yciuyz).
Yno6ctBoM rpaduka paboThl OpraHu3and B MyHUIIUMIIATbHOM Ka3eHHOM

VApeXKACHUN  KyJIbTyphl  «OJCHUHCKAs  MEXKIOCEJIeHYEeCKas  IICHTpaIbHas

Ooubmoreka yaoBiaeTBopeHbl 87,3% OMpoIIeHHBIX.

IIPOLIEHT yIOBJIETBOPEHHBIX

o KOJIHNYCCTBO OpFaHI/ISaL[I/Iﬁ IMPOLCHTHI
moJIydarejicu yCciyr

0 mpo1eHTOB 0 0,0%
1-25 npoueHToB
(HeYTOBJIETBOPUTEIBHO) 0 0,0%
26-50 npoIeHTOB
(YTIOBJIETBOPUTEIBHO) 0 0,0%
51-75 npoueHToB (X0pOILO) 0 0,0%
76-100 npo11eHTOB (OTJIMYHO) 1 100,0%

Htoro 1 100,0%

Iloka3zareus 5.2. /loJist moJsryuareJiei yeJayr,
YAOBJIETBOPEHHbIX I'PaUKOM padOThI
OpraHu3anuu

76-100 mponeHTOB (OTIIITHO) — 100,0%

51-75 oponenToB (xopomo) | 0,0%

26-50 mporeHToB 0.0%
(Y1OBIETBOPUTEIHHO)
1-25 mporieHTOB

0,0%
(HeymoBIETBOPUTEIHHO)

0 mporrerToB | 0,0%

5.3. Jlona nomyuameneti ycnye, y0061emE8OPEHHLIX 8 YELOM YCIOBUAMU OKA3AHUS
yenye 8 opeanusayuu (8 % om 0bwe2o yucia onpouleHHbIX noayiameneti).
VYcnoBusiMu OkazaHusi ycayr B opranusanuu B ueiomM, B MKYK «OMIIb»

MOJTy4YaTeId yIOBJICTBOPEHBI B JocTaTouHON Mepe (96,9% onporieHHbIX).
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IIPOLIEHT yJIOBJIETBOPEHHBIX

. KOJIMYECTBO OpTaHMU3aIUil | MPOIECHTHI
noJyrydaTenel ycayr

0 mpo1eHTOB 0 0,0%
1-25 nporneHToB
(HeyTOBJIETBOPUTENIBHO) 0 0,0%
26-50 mpo1ieHTOB
(YIOBJIETBOPUTEIBHO) 0 0,0%
51-75 nponeHToB (XOpOIIo) 0 0,0%
76-100 npo11eHTOB (OTJIMYHO) 1 100,0%

HUroro 1 100,0%

Iloka3zareus 5.3. /loJist moJsryuareJiei ycJayr,

YAOBJIETBOPEHHBIX B 1{€JIOM YCJOBUSIMHU OKa3aHUS
YCJIYI' B OPraHU3aluu

76-100 mpoueHTOB (OTMIMHO) — 100,0%

51-75 mporieHTOR (XOpOIIO)

26-50 mporeHToB
(Y1OBIETBOPUTEIHHO)

1-25 mporeHTOB
(HeymoBIETBOPUTEIHHO)

0 mporieHTOB

0,0%

0,0%

0,0%

0,0%
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KPUTEPUU OLIEHKH KAYECTBA YCJOBUI OKA3ZAHUSA YCJIYT
OPTAHUBAIUAMU KYJIBTYPbBI

He3aBucumas oneHKa KadyecTBa YCJIOBUM OKA3aHHs YCIyT OpraHU3alUsMHU
KyJbTYypbl TPOBOAWIACH IO S5-TM OCHOBHBIM KPHUTEPHUSM: OTKPBITOCTH U
JOCTYIIHOCTh MH(OpManuu o0 OpraHU3aALMNHN KYJIbTYypbl, KOMMOPTHOCTh YCIOBUN
IIPEIOCTaBICHUS YCIIYT, JNOCTYIHOCTb yCIIyT JUIS WHBAJIU]IOB,
N00POKENATENBHOCTD, BEXKJIMBOCTb pabOTHUKOB opraHu3anuu u
YIOBIIETBOPEHHOCTD YCIOBUSMHM OKa3aHUS YCIIYT.

Kpurepuit 1 - «OTKpBITOCTL U [JOCTYNHOCTH HHpoOpManuu 00
OpPraHu3alHuH KYJbTypPbI»

OtkpseiTocTh U goctynHocTh uHpopmain B MKYK «OMIIb» onenena Ha

«oTinyHO» (85,5 Oamios).

KOJINYECTBO OAIIJIOB KOJIMYECTBO OpTaHHU3AIIHHA TIPOIICHTHI
0 0aJutoB 0 0,0%
1-25 6annos
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6amioB (YI0BIECTBOPUTEILHO) 0 0,0%
51-75 GanioB (X0OpoIo) 0 0,0%
76-100 6am1oB (OTJIIMYHO) 1 100,0%
Hroro 1 100,0%
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1 xpurepuii - OTKPBITOCTDH U
JOCTYIHHOCTHD UH®OPMAIINUU Ob
OPTAHM3ALINU KYJIBTYPbI

76-100 6amos (oTmraHo) — 100,0%

51-75 6amnoB (xopomo) | 0,0%
26-50 6amnoB (ymoBmerBopuTenasHO) | 0,0%

1-25 6amnor (meymoBmeTBopuTeasHO) | 0,0%

0 cammoB | 0,0%

Kpurepnii 2 - «Kom$opTHOCTB yC10BHI PEAOCTABICHUS YCJIYI»

IIo pe3ynbraTtaM HE3aBUCHMOM OLICHKU YCJIOBUS IPEICTABICHUS YCIYI B
MyHULIANIAIBHOM ~ Ka3€HHOM  YYPEXKICHUU KynbTypel  «OreHUHCKas
MEXIIOCEeJIEHYeCKasi  LeHTpajbHass  OuONIMOTEKa»  OKa3aluch  JOCTaTOYHO

KoMmbopTHEIMH (85,2 Oaa).

KOJINYECTBO OAIIIIOB KOJIMYECTBO OPTaHHU3AINI | TPOIEHTHI
0 6aJutoB 0 0,0%
1-25 6annos
(HEYTOBIIETBOPUTEIIHHO) 0 0,0%
26-50 6am10B (yAOBIETBOPUTEIHHO) 0 0,0%
51-75 6annoB (xoporo) 0 0,0%
76-100 6amioB (OTIUYHO) 1 100,0%
Hroro 1 100,0%
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51-75 GamnoB (xoporro)

26-50 6amnoB (yIOBIETBOPUTEILHO)

1-25 6amnoB (HEYIOBIETBOPUTEIHHO)

0 0amwIoB

2 kputepuii - KOM®OPTHOCTH YCJIOBUH
INPEJOCTABJIEHUSA YCIIYT

76-100 Gamnos (oTmIIHO) — 100,0%

0,0%

0,0%

0,0%

0,0%

Kpurepnii 3 - «/locTynHOCTS yeJIyr AJisi HHBAJTHIOB»

B uvactu poctynnoctu ycayr ana uaBanuaoB MKYK «OMIIb» nomyuniio

OLIEHKY «yA0BAeTBOpUTEIBbHO» (33,2 6amia u3 100 BO3MOXKHBIX).

KOJINYECTBO OAIIIIOB KOJIMYECTBO OpTaHHU3AIIHHA TIPOIICHTHI
0 6aJutoB 0 0,0%
1-25 6annos
(HEYTOBIIETBOPUTEIIBHO) 0 0,0%
26-50 6amioB (yI0BICTBOPUTEILHO) 1 100,0%
51-75 6annoB (xoporio) 0 0,0%
76-100 6amioB (OTIUYHO) 0 0,0%
Hroro 1 100,0%
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3 kputepuii - JOCTYIIHOCTD YCIOYT JIsA
HNHBAJIN10B

76-100 6amnoB (otmuuro) | 0,0%
51-75 6amnoB (xopomo) | 0,0%

26-50 GamoB (yIOBIETBOPUTENHHO) | 100,0%
1-25 6amnoB (HeymoBmeTBoputensbHo) | 0,0%

0 6ammoB | 0,0%

Kpurepunit 4 - «/[o0poxkeaTeIbHOCTh, BEXKJIUBOCTH Pa0OTHHUKOB
OpraHu3alun»
[lomygatenmn ~ ycnyr — HOPAakTUYECKH — IOJHOCTBKO  YJIOBJIETBOPEHBI

I00POXKENATEIBHOCTRI0 U BEXIMBOCTHIO padotHHKOB MKVYK «OMIIb» (85,5

0aioB).
KOJINYECTBO OAIIIIOB KOJIMYECTBO OPTaHMU3AIMI | IPOIEHTHI
0 6aJutoB 0 0,0%
1-25 6annos
(HEeyIOBIIETBOPUTEIIBHO) 0 0,0%
26-50 6am10B (yAOBIETBOPUTEIHHO) 0 0,0%
51-75 6annoB (xoporo) 0 0,0%
76-100 6amioB (OTIUYHO) 1 100,0%
HUroro 1 100,0%
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76-100 GamnoB (OTIUIHO)

51-75 GamnoB (xoporro)

26-50 6amnoB (yIOBIETBOPUTEILHO)
1-25 6amnoB (HEYIOBIETBOPUTEIHHO)

0 0amwIoB

4 xpurepuii - JOBPOKEJIATEJIBHOCTD,
BE/K/INBOCTHh PABOTHUKOB
OPTAHU3BAIINU

— 100,0%

0,0%
0,0%
0,0%

0,0%

Kpurepuii S - «Y10BJI€TBOPEHHOCTH YCJIOBUSIMHM OKa3aHUA YCIYI»

B MKVYK «OMIIb» A0CTaTOYHO BBICOKHI YPOBEHb YJIOBIECTBOPEHHOCTHU

noTpeOuTeNel yeIoBusIMU okazaHus ycuyr (93,9 0amios).

KOJINYECTBO OAIIIOB KOJIMYECTBO OPTaHM3AINI | TPOILEHTHI
0 6aJutoB 0 0,0%
1-25 6annos
(HEYTOBIIETBOPUTEIIHHO) 0 0,0%
26-50 6amioB (yI0BICTBOPUTEILHO) 0 0,0%
51-75 GannoB (X0OpoIo) 0 0,0%
76-100 6amioB (OTIUYHO) 1 100,0%
Hroro 1 100,0%
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S kpurepuii - YOBJIETBOPEHHOCTbD
YCIOBUAMU OKAZAHUSA YCIYT

16100 anon (ormrro) | 1000

51-75 6ammoB (xopomo) | 0,0%
26-50 6amnoB (ymoBmeTBopuTeasHO) | 0,0%

1-25 6amnor (meymoBmeTBopuTeasHO) | 0,0%

0 cammoB | 0,0%

IIpu cpasenumenvnom ananuze ecex 5-mu noxkazamenei He3A8UCUMOI
OUEHKU Kauyecmeda yCl08Ull OKA3AHUA YCyZ OP2AHU3AUUAMU KYJAbmypsl ObLINA
MOJIY4eHBI cieayronme pe3yabratel. OreHku Beimie cpeaHedt (51-100 Gamios)
MyHununanabHoe Ka3eHHOE y4peKIeHHE KYJIBTYpbI «OneHuHcKas
MEXKIOceNieHYecKass IEeHTpalibHasg OuOJMOTEKa» TMOJYYHIO TIO0 KPUTEPHIM
«OTKPBITOCTh M JIOCTYNMHOCTHh HMHGOpMAIMM 00 OpraHu3aii KyJIbTYphI»,
«KOM(OPTHOCTH YCIOBHUM OKa3aHUS YCIYT», «100pOKENaTeIbHOCTh, BEXKIHUBOCTh
pabOTHUKOB OPraHU3aIU KYJIbTYPhI», «yIOBICTBOPEHHOCTh YCIOBUSMU OKa3aHUs
yenyr». «JoctynHocTs yciyr mnsg uHBanuaoB» B MKVYK «OMIIb» oneHeHa

MOJTyJaTeIIIMA YCIIYT Kak «Huxke cpeanein» (0-50 6amroB u3 100 BOZMOXKHBIX).

OIICHKU HUXKE OILICHKH BBIIIIE
Kpurepun / konnuectBo 6amnos | cpemneir  (0- cpenueii (51-100, Htoro
50 6anmoB) 0aIsoB)

1 xputepuii "OTKPHITOCTH U
JOCTYITHOCTHh MH(OpMAIIUH 00 0,0% 100,0% 100,0%
OpraHu3aluu KyJIbTypbl"

2 xputepuit "KomdopTHOCTH

. " 0,0% 100,0% 100,0%
YCJIOBHM MPEAOCTABIICHUS YCIyT
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3 kputepuil "J{0CTyIIHOCTB yCI
putepuit “locty yeIyr 100,0% 0,0% 100,0%
IUTsL UTHBAJTUIOB
4 xpurepuit
"JloOpoxKenaTeTbHOCTh
/loop ’ 0,0% 100,0% 100,0%
BEKJIMBOCTh paOOTHUKOB
opranu3amnuu’
5 kputepuid "Y 10BIETBOPEHHOCTh
pHTED A pet! 0,0% 100,0% 100,0%
YCIIOBUSIMU OKa3aHUs YCIIYT
CpaBHHTE/IbHDbII AHAJIU3 KPUTEPUEB OLEHKH
KadecTBa yC.]'IOBI'lﬁ OCYIIECTBJICHHUA OKa3aHUS
YCJIYTI OPraHM3alusAMM KYJbTYPbI
5 xpurepuii "YI0BIETBOPEHHOCTD 100,0%
VCIOBISIMU OKa3aHUA yCIyT"
4 xpurepnii "J[0OpoxkenaTe TkHOCTB, 100,0%
BEXKIINBOCTH PAOOTHUKOB.. . .
3 kpurepuii "J[0CTYIIHOCTL YCIyT
I MHBATIIOB" 100,0%
2 xpurepuii "KomdopTHOCTH 100,0%
YCIOBHII IIPEI0CTABICHIA yCIyr"
I xputepuii "OTKpPBITOCTh I 100,0%
JTOCTYITHOCTHh MH(pOPMAITIH 00 ..
0,0% 50,0% 100,0% 150,0%
B orenku Bhime cpeaueit (51-100 6anmor)

Hmozosvle 6annvl no 5-mu noxazamenam He3A6UCUMOTL OUECHKU

Kauecmea ycioeuil OKa3aHus yciyz

ITo pesynbraTam mpoBeneHuss HezaBucuMon orneHku MKVYK «OMIIb»

MOJIYYHJIO OLICHKY «OTInYHOY» (76,7 6aioB).

KOJIMYECTBO OAJIIOB KOJIMYCCTBO OPraHU3aIllMid | TPOILICHTHI
0 6ammoB 0 0,0%
1-25 GamnoB
(HEYIOBIETBOPUTEIIHHO) 0 0,0%
26-50 6am10B (yAOBICTBOPUTEIHHO) 0 0,0%
51-75 GamioB (X0poIIo) 0 0,0%
76-100 6amtoB (OTIMYHO) 1 100,0%
Hroro 1 100,0%
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HUToronie 0aJ1J1bI 10 S moka3zaTeJasaM He3aBUCHMOM
OLIEHKH Ka4yeCcTBA YCJOBUIl OKa3aHUS YCJIYT
OpraHM3amusiMH KYJbTYpPbI

76-100 GawioB (OTINIHO) — 100,0%

51-75 6ammoB (xopomo) | 0,0%
26-50 6amnoB (ymoBmerBopuTenasHO) | 0,0%
1-25 6amnor (meymoBmeTBopuTeasHO) | 0,0%

0 6ammoB | 0,0%
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3HAUYEHUE IOKA3ATEJIEA U KPUTEPUEB HE3ABUCUMOM OLIEHKH KAYECTBA YCJIOBUH OKA3AHUS
YCIOYI OPTAHUBAIIUAMMU KYJIBTYPBI

Ha3zBanue OO

11

1.2

13

MKVYK
«OMIIb»

65

100

90

2.1

80

2.3

90,3

3.1

3.2

20

4.1

4.2

4.3

51

5.2

5.3

95,6

98,5

39,3

93,3

87,3

96,9

HTOroOBbIE
OLICHKHU

76,7
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MOKA3ATEJHA OLIEHKUA KAYECTBA YCJOBHUI OKA3AHUS YCJIYT
OPTAHUBAIUAMU KYJIBTYPbBI

Ioka3aTe/n OLEHKH Ka4yeCcTBa M0 OPraHU3aluM KyJIbTYPbl, B OTHOLICHUH
KOTOPOIi IPOBeIeHA HE3ABHCHMAs OLIEHKA”

SJHAYCHHUC IMoOKa3aTe/is

Ha3zBanue opranm3anum KyJabTYpPbI
P t yARTYP (0asbL, max 100 6ass10B)

1 | MKYK «OMIIb» 16,7

Iloka3aTe/Ib OLEHKH KA4eCTBA M0 0TPACJH KYJIbTYPbl B MYHHIIMIIAILHOM
oopasoBannn’

Ha3Banue cy0ObekTa / MyHUIIUNIAJBHOTO 3HaYeHMe moka3ares (0a/LIbl,
oOpasoBanusi P® max 100 6aJ110B)

76,7

OneHuHCKUN palioH

2 Tloka3aTenn OLEHKM KavyecTBa OKA3aHMs YCIYr MO OPraHW3alMM KyJIbTyphl, B OTHOIIEHHH KOTOPOH IpOBEIEHA
HEe3aBUCHUMas OLEHKa pacCYMTaHbl HA OCHOBe (opmynsl 6 EnumHoro mopsimka pacdera moKasartenen,
XapaKTePHU3YIOIUX OOIIMe KPUTEPUH OLEHKH KadyeCcTBa YCIOBHH OKa3aHUS YCIyr OpraHu3aldsMd B chepe
KYJBTYPBI, OXPaHbl 3J0pOBbs, OOpa30BaHMs, COLMAIBHOIO OOCHYXHBaHUS U (enepajbHBIMH YIPEKIACHUIMH
MEIUKO-CAaHUTAPHON SKCHEpPTU3Hl (TpriiokeHne K mpukasy MwuaTpyaa Poccmm ot 31 mas 2018 1. Ne344-n)
(mpurnoxenue 1).

% TlokasaTenb OLEHKHM KadecTBa MO OTPACIH KYJIbTYPhl B MyHHIMIIATBHOM OOpa30BAHHM PACCUMTAHBI Ha OCHOBE
¢opmynsl 7 EnuHOro mopsaka pacdera ITOKa3aTeNel, XapaKTepH3YIOIIMX OOLIMe KPUTEPHH OLEHKH KadecTBa
YCIOBHI OKa3aHUs YCIYr OpraHM3alsIMH B cdepe KyIbTYphl, OXpaHbl 370pPOBbS, 00Pa30BAHUS, COLMAIBEHOTO
oOcmykuBaHusA | (eepaqbHbIMA YIPEKICHUSIMH MEINKO-CAHUTApHON SKCTEepTH3Bl (NMPWIIOKEHUE K IIPHKA3y
Muntpyna Poccun ot 31 mast 2018 1. Ne344-n) (npunoxenwue 1).
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HUTOTI'OBbIN PEMTHUHI 1O PE3YJIBTATAM HE3ABUCUMOM
OIIEHKHU KAYECTBA YCJIOBUH OKA3AHUSA YCJIYT
OPTAHM3AIIUSMU KYJIbTYPHI

Ha3BaHue opranusanuu KyJbTypPbl

3HaYeHHe MoKa3aTest
(0asbL, max 100 6ass10B)

MKVYK «OMIb»

76,7
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HPEJJVIOKEHMUS 11O YIYYIIEHNIO KAYECTBA OKA3AHUA YCIIYT
OBPA3OBATEJIBHBIMHU OPI'"AHU3AIIUAMUAU

Ha ocHoBaHuMM MPOBEIEHHOrO aHAIM3a PE3YJIbTATOB HE3aBUCHUMOW OIIEHKHU
KauecTBa YCIOBUM OKa3zaHWs YCIyr MyHUIIMNAIbHBIM Ka3€HHBIM YUpEXKICHUEM
KyJIbTypbl «OJICHUHCKasT MEXKIIOCeJIeHYECKasl IIeHTpaibHasi OMOJIMOTEeKa», MOXKHO
pa3paboTaTh psij MPEIIOKEHUN 110 YCOBEPIIEHCTBOBAHUIO TAHHOM JIESITEILHOCTH.

Ha ocnoeanuu ceoonvlx pe3ynbmamos nPOGEOEeHHON He3A6UCUMOU
OYeHKU MOXKHO JIaTh CIEAYIOIIUE PEKOMEH AU U:

1. B cooTtBetcTBUM C¢ mokazarenem 1.1. moBecTu «00beM HHPOPMAIMH O
NEATeIbHOCTH  OpraHu3allid, pa3MelIeHHOW Ha odQuIuaibHOM caiTe ee
comepxkanne u  nopsanok  (popmy), a0 TpeOOBaHMI, YCTAaHOBJICHHBIM
HOPMATHBHBIMH U TIPABOBBIMU aKTaMU.

2. ObecneunTh COOTBETCTBUE OpraHU3AIMM YCIOBUSIM Mokaszatens 3.1.
«O00py0BaHUE TEPPUTOPUH, TPUIIETAIONICH K OpraHU3allid, U €€ MOMEIICHHH C
y4e€TOM JIOCTYIIHOCTH JJii HWHBAJWAOB: O00OpYyIOBaHHWE BXOJHBIX TPYMI
NaHAyCaMU/TIOJEMHBIMH  TIATPOPMAMH; HAJIWYUE BBIJEICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAIHMIOB;, HAIWYUE aAJaNTUPOBAHHBIX JIH(TOB,
MOpPYYHEH, paCUIUPEHHBIX ABEPHBIX MMPOEMOB; HAIMYNE CMEHHBIX KPECeI-KOJSICOK;
HaJIMYWE CIEeNHUaTIbHO 000PY/IOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEIICHUHN B
OpraHu3aluu».

3. ObecnieunTh B COOTBETCTBMM C TMOKazaTeneM 3.2  «yCIIOBHUS
JOCTYMHOCTH, MO3BOJIAIONIMX MHBAJIUIAM IOJIYy4YaTh YCIYTM HapaBHE C JAPYTHMH,
BKJIIOYasi: QyOJIMPOBAaHHWE [ WHBAJIUIOB IO CIYXy W 3pPEHHI0 3BYKOBOH U
3pUTEIIbHON MH(MOpPMaNHK; TyOJIMpOBaHUE HAAMUCEH, 3HAKOB U MHOH TEKCTOBOW U
rpadudeckoii MHGOPMANMKM 3HAKAMHU, BBIMOTHEHHBIMH PEbe(HO-TOUYCHHBIM
mpudToM bpaitns; BO3SMOXHOCTh MPEAOCTABICHUS MHBAIHIAM TI0 CIYXY (CIyXy H
3pEHHIO) YCIYr CcypJonepeBoguuka (TUQIOCYpAONEepeBOAUMKA); HATUYUE

albTEpPHATUBHOW BepcUU OPULMAIBHOTO caiiTa opranu3auuu B cetu "MuTepHer"
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JUISl MHBAJIMAOB IO 3PEHUIO; MMOMOIb, OKa3biBacMasi pabOTHUKAMU OpraHU3aluu,
MPOIIECANIUMU  HEOO0XoUMOoe oOyueHHne (MHCTPYKTHUPOBAHUE) (BO3MOXXHOCTh
COMPOBOXKJCHUSI ~ PAaOOTHUKAMHM  OpPTraHU3alMM);  HAJIUYUE  BO3MOXKHOCTH
MPEOCTABICHUS YCIYTH B TUCTAHIIMOHHOM PEXXUME WU Ha JIOMY».

4. B cootBeTcTBUUM C TmoKazareneM 4.3. yBEIUYUTh OO «IOdydaTesen
yCIIYT, YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTbIO, BEXJIMBOCTHIO PaOOTHUKOB
OpraHu3aIMy TPU KMCIOJb30BAHUM JUCTAHIIMOHHBIX (POPM B3aUMOJIECUCTBUA (TI0
TeneQoHy, MO IIEKTPOHHOU MOYTE, C MOMOIBIO 3JIEKTPOHHBIX CEPBUCOB (MOAAUYH
AJIIEKTPOHHOTO 00palleHus1/>kano0/mpeyioxKEeHUH, 3aniuc Ha TMOJIyYeHHUE YCIYTH,
MOJIydEeHUE KOHCYJIbTAIlMU MO OKa3bIBa€MbIM yciayram H 1p.)) (B % ot oOiero
YKClia ONPOIICHHBIX TOJydaTee yCIyr.

B pe3ynvmame onpoca nonyuameneii yciyz 0vliu 8bICKA3ansl cedyroujue
noJcenanusa 1O YCOBEPUICHCTBOBAHMUIO KauyecTBAa YCIOBMM OKa3aHUs YCIYyT
MyHUIIMTAIBHBIM ~ Ka3€HHBIM  yUpeXKACHHEM  KyJIbTypbl  «OJeHUHCKas
MEXKIOoceNieHYecKass IeHTpajibHas Oubiauoreka» (MPOIEHThI  yKa3aHbl  OT
KOJIMYECTBAa KOHKPETHBIX MOJYUYEHHBIX MOKETaHUN Ha JaHHBIA BOMPOC aHKETHI 1O
YUPEKIEHHUIO):

- OOHOBUTH KHIDKHBIH (DOHJ, B TOM YHKCJIE U MO IIKOJIBHOW MporpamMme, 3
00JIaCTH NI€TeKTHBOB, a TakKe (DAHTACTUKHU, YBETUYUTH UYUCIO TMEPUOAMYECKHUX
U3JIaHUN [T MOJIOJIEKH, TIEHCUOHEPOB, KEHCKHUX JKYPHAJIOB, MYKCKUX KYpPHAJIOB,
mo wucropur, o Bemukoit OreuecTtBeHHON BoliHe, o0 ppIdangke, oxoTe, IO
JNE€KOPATUBHO-TIPUKIATHOMY UCKYCCTBY, TIO CTPOUTEIILCTBY, O BOEHHOW TEXHHKE, O
CHopTe, 0 MOJe, O mpuyeckax, o TBepckoM Kpae, Mo ImpuycageOHOMY XO3SHUCTBY,
M0 KyJWHApWH, [IBETOBOACTBY, HAYYHBIX M3[IaHHUM, O 3J0POBbE, O JIECHOM JEJe U
T.1. (28,9%);

- mpoBectu OecrpoBogHOW wuWHTepHET (Wi-fi) W yBenMYUTH CKOPOCTH
unrepHera (10,8%);

- YIYYIIATh MECTOPACTIONOKEHHE OpraHu3anuu (OamKe K IEHTPY MOCeIKa,

oimke K MecTy paboTsl, 1oMa) (6,9%);
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- OOHOBUTb MeO€Nb W YIYYIIUTh HHTEphEp (CTONBI, CTYJbs, HIKa(Bbl,
KOBPOBOE MOKPHITHE, IITOPHI, KAPHU30B, BELIAIOK), @ B 30HE OKUJaHHs TTOCTAaBUTD
MATKYIO0 ME€O€Jb, YBETMUUTh YHUCIIO CTYJIBEB B YUTAIBHOM 3aiie (6,6%);

- o0ecreunTh MUThEBOM BOOM (YCTaHOBUTH KyJjep) (5,4%);

- TPOBECTH pPEMOHT OubIMoTeKH (OTpEeMOHTHpPOBaThH (acaa 37aHus,
KPBUIBIO, TyaJeTHYI0O KOMHATYy, YCTAaHOBUTH MAHAYC) OOJaropoAHMTH MOAXOIBI K
oubnoreke (MOCAAUTL OOJIBIIE IIBETOB, CHWIWThH €JIKU, YKPACUTh JICCTHUILY)
(5,4%);

- caenath KOM(QOPTHYIO 30HY OTHAbIXa, B TOM YHCJIE U JCTCKYIO KOMHATY,
KUBOU yrojiok u opanxepero (3,2%);

- OOHOBUTH cTeNIaXH, Kadenpy oudauorexaps (2,5%);

- cienaTth Oonee KOM(OPTHBIM TEeMIIEpaTypHBIH PEXHM (OTPEeryJIupoBaTh
cuctemy otoruieHus) (2,5%);

- OpPraHu30BaTh KPYXKKHU IO MHTEPECaM, B TOM YHCIE MIAXMATHYIO CEKIIMIO
(2,5%);

- MPOBOAUTH OOJBIIE MEPONPUSTUN ISl JeTeil, MOJIOAEKH, MEHCHOHEPOB
(2,2%)

- YBEJIIMYUTD YUCIO adulll, YIy4IIUTh HHPOPMUPOBAHUE O MEPONIPUITHIX U
HOBUHKaxX (2,2%)

- YBEJIMYUTH IUIOIIAAb Oubmmoteku (2,2%);

- 000pyI0BaTh OMOINOTEKY KOMIBIOTEPHBIM 3a710M (2%);

- yIOy4YIIUTh MaTepPHAIBbHO-TEXHHYECKyl0 0a3sy (B TOM dHclIe WU
KoHAUIMOoHED) (2%);

- 3aKyNHUTHh OOJIBIIIE HACTOJIBHBIX UTP M UTPOTEKY JUISl IETed M MOJOICKHU
(1,7%);,

- OPraHU30BaTh AOCYT AJiA aeteit u mosoaex (1,7%);

- YIYUYLIUTh OCBEILIEHHE, YCTAaHOBUTH JamIbl (1,7%);

- paclMpuTh MepeUYeHb YCIYyT, OKa3biBaeMbIX uepe3 uHTepHeT (1,5%);

- BBIJIaBaTh OoJIbIIIee YUCI0 u3aanui Ha aom (1,5%);

45



- clIenaTh KOCMETHYECKHH pPEMOHT (PEMOHT IIOJIOB, YCTaHOBHUTh
MJJACTUKOBBIE OKHA, TOKPACUTh CTEHBI B O0Jiee HexkHbIN 11BeT)) (1%));

- YCTaHOBUTH CTAlIMOHAPHBIN TeIe(OH;

- 00ecreunTh JOCTYII K 3JIEKTPOHHBIM OMOIHOTEKaM (JIUTPEC U T.A.);

- 00opynoBaTh 3aj IJIaHIIETaMH, 00ECIEYUTh BO3MOKHOCTh AJIEKTPOHHOTO
YTCHHSI;

- IPpUOPECTH YCTPONCTBO /JIsi BOCIIPOU3BEAEHUS KHUT ISl CJIa0O0CIIbIIIAIINX;

- OPraHu30BaTh KIyObl (B TOM YHCJIE PHIOOJIOBOB U I[BETOBOIOB)

- OpraHM3oBaTh BHUPTyaJIbHOE TMPOJJIEHUE KHUI U  D3JEKTPOHHYIO
perucTpanuio, 3MEKTPOHHBIN KaTaior;

- 3aKyIHTh JIYIIBI;

- YCTAaHOBUTH CTOJIBI JJIsl HACTOJIBHOTO TEHHUCA;

- YBEJIMYUTH YUCIIO PAOOTHUKOB;

- U3MEHUTH PEKUM PabOTHI;

- YCTaHOBUTH MH(POPMALMOHHOE TaOJO WM CTEHI Ha yIule, rae OyaeT
COOOIIATHCSI O HOBBIX MOCTYIICHUSX;

- YKa3blBaTh Ha CaliTe MEpPEUYeHb HOBBIX MOCTYIUIEHUH U BO3MOXKHOCTH HX
3a0pOHHUPOBATH ISl TIOJTYUEHUS;

- YCOBEpIICHCTBOBATh  YyCIOBUS  [JUJIi  TOCEHICHUS  YUPEKICHUS
MaJIOMOOWIBHBIMU TPaXKIaHaAMU;

- IPETyCMOTPETH YCIYTU M0 KCEPOKOMUPOBAHHUIO.
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INPUJIOKEHUSA
IPUJIO’KEHHUE 1

IIpunoxenue
K npuka3zy Munrpyzna Poccun
ot 31 mas 2018 r. Ne 344n

Enunblii nopsaaok pacuera nokasareJsieil, XapakTepu3yOIIUX o01He KPUTEPUH OLleHKH
KAa4ecTBA YCJIOBHIl OKa3aHHUS yCJYI OPraHu3auusaMH B cepe KyIbTypbl, OXpaHbI
310POBbsi, 00pa30BaHUsl, COLMATBLHOI0 00CIy:KHUBAaHUSA U (elePAIbHBIMU YUPeKIeHUSIMU
MeIUKO-COIHAIBHOM IKCIEePTU3bI

1. Enunblii nopsiiok pacuera rnokasaresiei, XapakTepu3yIoIuX 001ue KpUTeprun OLEeHKU
KayecTBa YCJIOBHMM OKa3aHMs YCIyr OpraHu3alusiMud B cdepe KyabTypbl, OXpaHbl 310pPOBbS,
0o0pa3oBaHHUs, COLMAIBHOTO OOCIYXHMBaHUS U (QelepaJbHbIMH YUYPEXKACHUIMU MEIUKO-
COLIMANIBHOM AKCHEPTU3bI (J1ajee COOTBETCTBEHHO — OPraHu3allii cColuanbHON cdepbl, EaunbIit
MOPSIJIOK), pa3paboTaH B LENSIX METOIMYECKOr0 00eciedeH sl MPOBEACHNS HE3aBUCUMON OLIEHKHU
KayecTBa YCIOBUM OKa3zaHHA yCIyr OpraHM3alMsIMH COIMaIbHOM cdepsl (anee — He3aBHUCUMAs
OIIEHKa KayeCcTBa) B COOTBETCTBUU C YacThIO 2 cTaThu 12 denepalibHOTO 3aKOHA OT 5 /eKa0ps
2017 r. Ne 392-®3 «O BHEeCceHNHM N3MEHEHUH B OTACIBHBIEC 3aKOHOIATEIILHBIE akThl Poccuiickoit
@denepan MO BOMPOCAM COBEPIISHCTBOBAHMS IMPOBEIEHUS HE3aBUCHMOI OIEHKH KayecTBa
YCIIOBUN OKa3aHUS yCIyr OpraHu3alusMHu B cdhepe KyabTypbl, OXpaHbl 310pOBbs, 00pa30BaHMUs,
COLIMANIBHOTO  OOCIyXuBaHHsI U (elepalbHBIMU  YUPESKICHUSAMU  MEIUKO-COLUAIbHON
JKCIIEPTU3BD).

2. Tlokasarenu, XapakKTepu3ylIimue oOIue KPUTEPHUH OICHKHM KadecTBa YCIOBHI
OKa3aHUs yCIYr OpraHM3alMsIMH COLMANbHON cdephl (ajiee COOTBETCTBEHHO — MOKa3aTesld
OIICHKH KaueCTBa, KPUTEPUU OLIEHKH KauecTBa), YyCTAHOBJICHBI:

B cepe KylbTyphl - IpuKazoM MuHHCTEepCTBa KyabTyphl Poccuiickoit @enepanuu ot 27
ampens 2018 1. No 599 «O06 yTBepKACHHH TOKa3aTeNIe, XapaKTePU3YIOMNUX OOIIHe KPUTEPUH
OIICHKM KauecTBa YCJIOBHM OKazaHUsA YCIYr OpTaHU3alMsIMH KyJIbTYpbD» (3aperucTpUpOBaH
MunucrepctBoMm toctuiiuu Poccuiickoit @enepanuu 18 mas 2018 r., perucrpanrioHHbiii Ne
51132);

B cepe oxpaHbl 30pOBbsl — MPUKa30M MuHHCTEpCTBA 31paBooxpaHenust Poccuiickoii
Oenepanun ot 4 mas 2018 r. Ne 2018 «O0 yTBepKACHHHM TOKa3aTeliel, XapaKTEePU3YIOUIUX
oOlue KpUTepUH OLEHKH KayecTBa YCIOBHM OKa3aHUS YCIYT MEIUIIMHCKUMU OpraHU3alUsIMU, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHUMAas OLIEHKa» (3apeructpupoBaH MUHHCTEPCTBOM
roctunu Poccuiickoit @enepanuu 23 mas 2018 1., peructpanronsbiii Ne 51156);

B cepe oOpazoBaHus — mpukazoM MuHHcTepcTBa 00pa3oBaHus U Hayku Poccuiickoii
Oenepanuu ot 5 nekadpst 2014 . No 1547 «O0 yTBepkAeHUU MOKa3aTemneil, XapaKTepu3yomux
oOlmme KpUTEPUH OLIEHKM KadecTBa 00pa3oBaTeNbHONW  JESATENbHOCTH  OpraHu3alui,
OCYILIECTBISIONINX 00pa30BaTENbHYIO AESITEIbHOCTHY (3aperucTpupoBaH  MHHHCTEPCTBOM
toctunu Poccuiickoit @eneparun 2 gpespans 2015 r., peructpanuonssiii Ne 35837);

B c(epe colnanbHOro 00CIY)KMBAaHUS - MPUKAa30M MUHHUCTEPCTBA TPyla M COLMATBLHON
3amuThl Poccuiickoit @eaepaunu ot 23 mas 2018 r. Ne 3171 «O0 yTBep)kJIeHUH NOKa3aTesei,
XapakTepU3yoIuX OOLIMe KPUTEPUM OLIEHKM KadyecTBa YCIOBMM  OKa3aHMs  yCIyr
OpraHu3alUsIMM COIMAJIBHOTO OOCIYKUBAaHUS M (elepalbHbIMH YUPEKACHUAMU MEAUKO-
COLIMANIBHOM  3KCIEpTU3bD»  (3aperucTpupoBaH MMHUCTEPCTBOM ocTUIMM  Poccuiickoit
®enepanun 14 utons 2018 r., perucrpannonHslii Ne 51346).

3. 3HaueHMs TOKazaTelied OLIEHKM KadecTBAa pACCUMTHIBAIOTCA B Oamiax W X
MaKCHUMaJIbHO BO3MOXHOE 3HaueHue cocranister 100 6amnos:

a) JUIsl KaKJI0TO MOKa3aTessl OLIEHKH KauecTBa;

0) 1o opraHu3aIuy;
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B) B IICJIOM IO OTpPAcid, MYHUIIMIATLHOMY O0pa30BaHHIO, CyObeKTy Poccuiickoii
®epnepaunn, Poccuiickoit Oenepanuu.

4. Pacyer mokaszaTeseil, XapaKTepU3yIOIUX KpUTepUil OlleHKU KadecTBa «OTKPBITOCTh U
JIOCTYIHOCTh HH(pOpMauK 00 OpraHu3aiiy COIUAIBHON chepbi»:

a) 3HaYCHHE MoKa3aTessl OLEHKH KauecTBa «COOTBETCTBUE HH(POPMAIMH O AEATEILHOCTH
OpraHu3allii COIMAJIBHON CcQephl, pa3MEmeHHOW Ha OOMEeNOCTYIHBIX HH()OPMAIMOHHBIX
pecypcax, ee CoIepKaHui0 U MopAKy ((popme), ycTaHOBIICHHBIM 3aKOHOIATEIBHBIMU U MHBIMH
HOpPMaTUBHBIMU TpaBOBbIMH akTamu Poccuiickoit ®enepammmn» ([luwgp) ompenensiercs mo

dbopmyie:

I/ICTGH}I + I/Icaﬁr
Hung= %100, 11
= (— S (L)
rjae
WUerenn — o00beM wuHpOpManuu, pa3MElIeHHOM Ha HWHQPOPMAIMOHHBIX CTEHIaX B

MMOMEIIEHNUY OpraHU3aINH;

Weaiir — 00beM uHOpManuM, pa3MemeHHOW Ha O(HIIMaTbHOM caiiTe OpraHU3alHH
colManbHONU cdeprl B MHPOPMAMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn «/HTepHeT» (manee —
O(UIMANIbHBIN CaliT OpraHu3alyn);

Wiopw - o0ObeM wuHbOpManuu, pa3MelleHHe KOTOpOod Ha  oOLIeAOCTYIMHBIX
MH(POPMAITMOHHBIX pecypcax YCTAaHOBJIEHO 3aKOHOJATEIHHBIMH W WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu;

0) 3HaueHWe TMOKa3aTenss OlLeHKH KauecTBa «Hamuune Ha odunuanbHOM caiiTe
OpraHU3aIuy COIUATBHOU chepbl HHPOPMAIIMH O AUCTAHITHOHHBIX CIIOCO0aX 0OpaTHOU CBSI3H U
B3aMMOJICHCTBHUS C MOJydareassMu yciayr U ux ¢yHknuonupoBanue» (Ilucer) ompenensercs mo
dbopmyie:

H,ELI/ICT = T,ZLHCT X C;LMCT, (12)
rjae:

Tuuer — KonuuecTBO Oa/uIOB 3a HaluuuMe Ha O(QUUIUANBHOM caiiTe opraHU3aluu
nH(pOpMallUKd O JAUCTAHIMOHHBIX CIocO0ax B3aUMOJIEHCTBHUS C moiydarensmMu yciayr (mo 30
0aIJIOB 33 KaXKIbIN JUCTAHIIMOHHBIN CIIOCO0);

Ciner — KOJIMYECTBO (PYHKIIMOHHUPYIOMIUX AUCTAHLIUOHHBIX CIIOCOO0OB B3aMMOJICHCTBUS C
MOJIyyaTeNIAIMH ~ yCIIYT, HMHQpOpMAIMs O KOTOPbIX pa3MenieHa Ha oQuiIuaIbHOM —calTe
OpraHu3aIy COIUAIBHOM Cephl.

B) 3HAuYeHWE TOKa3aTesis OLEeHKW KauectBa «Jlons  moisyuateneid  ycuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM M JOCTYIHOCTHIO MH(POpPMAIMH O AEATEIbHOCTU
opranusanuu conuanbHoil cgeprn» (I1°"Py,), onpenensiercs no dopmyse:

OTK — yCTeH +ycaﬁT
o™y, = ( 2;[{061]1 %100, (1.3)

rie

yCTeHZ[ - YHCJIO HOHy‘IaTeﬂeﬁ YCIyr, YHOBJICTBOPCHHBIX OTKPBITOCTBIO, MOJIHOTOM U
AOCTYIIHOCTBIO I/IH(bOpMaI_II/H/I, pa3MeH.[eHHOﬁ Ha I/IH(bOpMaHI/IOHHbIX CTCHAAX B IIOMCIICHHNHU
OpraHM3alliK COLUAIBHOM Cepsl;

Veaiir - UYHCIO TIOJIyYaTeNel yYCIyr, YIAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW U
AOCTYITHOCTBIO I/IH(bOpMaI_H/H/I, pa3MeL[IeHHOI7I Ha OQ)HLIHaHLHOM caiite OpraHHu3aluu,

Yoou - 0OIIIEE YUCIIO OTNPOLIEHHBIX MOIydYaTeNel YCIyr.

5. Pacuer mokasateseil, XapakTepU3YIOIIUX KPUTEPHH OlleHKH KadecTBa «KoMdpopTHOCTH
YCHOBI/H\/‘I IpeaAOCTABJICHUSA YCIYT, B TOM YUCJIC BPEMS OXKUAAHUA TPCAOCTABICHUSA YCIIYI»:

a) 3HAYCHHUC II0KA3aTC/Is1 OLCHKHM Kad€CTBa «O0ecnieuenue B opraHu3alnuunu COHHaﬂBHOﬁ
chepsl KoMpOpTHBIX yenoBuil npeaoctasienus yeiuyr» (Ikowp.yer) Onpenensercs no hopmyie:

HKOMCIJ.YC.TI = TKOMCI)XCKOMCIJ; (21)
rac:
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Tkomg— KOIMYECTBO OAUIOB 3a HAJIMYUE B OpraHu3alud KOM(OPTHBIX YCIOBUH
npenocTaBieHus ycayr (mo 20 6aioB 3a Kaxa0e KoM(pOpTHOE YCIOBHE);

Cromp — KOTUIECTBO KOMGPOPTHBIX YCIOBHIA MPEIOCTABIICHUS YCIIYT.

6) 3HaueHME MOKa3aTeNs OLIEHKM KadecTBa «BpeMs 0XKMJaHMs NpeoCTaBIeHUs ycIyru”
(cpemHee BpeMs OXHIAHHS W CBOCBPEMEHHOCTh mpeaocTaBicHus  yeayrw»  (Ioxun)
OTpeesAeTCs:

B Cllyyae NPHMCHCHHS JBYX YCJIOBHH OIIGHKH KadecTBa (CpemHee BpeMs OXKHIAHUS
MIPEIOCTABJICHNUS YCIYI'M W JOJS [OJIydaTesled yciayr, KOTOPbIM Yyciyra HpeocTaBiieHa
CBOEBPEMEHHO) PACCUUTHIBACTCS 1O opMyIIe:

Y/ CBOCBD
Hox(pm = (Comm +

——x100)/2, (2.2)
quLu

rne

Coxun — CpeIHEE BpeMs OXHIAHHS TMPEJOCTABICHHS YCIYTH, BBIpAKEHHOE B Oajurax:
TIPEBBIIAET YCTAHOBIEHHBIH CpoK OxupaHus®, — 0 GallloB; paBeH YCTAHOBJIEHHOMY CPOKY
oxunanus — 10 0a/IoB; MEHbBIIIE YCTAHOBJICHHOTO Cpoka oxuaanus Ha 1 geHsb (Ha 1 gac) — 20
OanoB; MeHbIlle Ha 2 1mHA (Ha 2 yaca) — 40 6amnoB; menbiie Ha 3 AHs (Ha 3 yaca) — 60 6awios;
MEHbIIE YCTAHOBJIEHHOTO CPOKa 0’KMJIaHUS HE MEHee, ueM Ha /2 cpoka — 100 6anioB);

YEBOEP - yyciio mosTydaTenel yeiryr, KOTOPhIM YCIIyTra peIoCcTaBlieHa CBOEBPEMEHHO;

Yoow - 0OIIIEE YHMCIIO OMPOIICHHBIX MOJTydaTeNeld yCIyr;

B Cllydae TNPUMEHEHHUS TOJBKO OJHOTO YCIOBHS OIIEHKM KadecTBa, B pacueTe
VYUTBHIBACTCS OJTUH U3 HUX:

HO)KI/I}I = CO)KI/I}I

201041

CBOCBP
Y x100;

I'1061.u
B) 3HaUEHHUE MOKa3aTels OLEeHKU KauecTBa «Jlois mosyuaTenel yciyr yaoBIE€TBOPEHHBIX
KOM(pOPTHOCTBIO HpeJOCTaBIeHUsl YCIyr OpraHusaluell coruambHoi chepbl»  (IT<M%y,)
omnpenensiercs mo popmyiie:

HO)KI/I,Z[ =

yKOM(b

l—Il(OM(pyﬂ = Tm XlOO, (2.3)

rjae

YoM yyeno monydaTenelt yeuyr, yaoBIeTBOPEHHBIX KOM(POPTHOCTBIO IPEI0CTaBICHHUS
YCIIyT OpraHu3anueil conuanbHON cdepsl;

Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MOTy4aTes el YCIIyT.

6. Pacuer moka3zaresnieil, XapakTEpU3yIOUIUX KPUTEPUN OLICHKH KadecTBa «/loCcTymHOCTH
YCIYT AJI UHBAJIHIOBY:

a) 3HAUYCHHE TOKa3aTess OLEHKU KauecTBa «OO0OpynoBaHHE MOMEIICHHWN OpraHU3aluu
COLMANbHONW cdepbl M Tpuiieralwmeil K Hel TEepPUTOPUU C YYETOM JOCTYIHOCTH IS
uHBANMUI0B» (1% 10cr) Onpenensiercs no popmyse:

4 ITokazarenb IIpUMEHSETCs Ml OLIEHKM OPraHM3aluii B cepe OXpaHbl 310pPOBbs, COLUANLHOr0 00CIYKUBAHHUS U
(hemepanbHBIX YUPEKACHUN METUKO-COMMAIBHON SKCIepTH3bl — cTaThs 79.1 demepanpHOro 3akoHa ot 21 HOAOps
2011 1. Ne 323-@3 «OO0 ocHOBax OXpaHbl 310pOBbsi TpaxkaaH B Poccuiickoit ®emepammm» (Cobpanme
3akoHomarenbcTBa Poccuiickoit @eneparmu, 2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbsa 23.1 @enepanpHoro 3akoHa ot 28 nekabpst 2013 1. Ne 442-03 «OO6 oCHOBaX COIMABHOTO OOCTYKHUBAHUS
rpaxnaH B Poccutickoit @eneparmm» (Cobpanne 3akoHogaTenbcTBa Poccuiickoit @eneparmm, 2013, Ne 52, ¢1.7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crates 8.1 denepansHOro 3akona or 24 HosOps 1995 . Ne 18103
«O coumanpHOM 3ammTe MHBINIOB B Poccmiickoir deneparmm» (CobOpanue 3akoHOmaTenbcTBa Poccuiickoin
Oeneparn, 1995, Ne 48, cr. 4563; 2017, Ne 50, ct. 7563).
5B cepe oxpaHbl 310pOBbS CPOK OKMAAHMS ycTaHOBIEH B pasaene VIII IIporpaMMbl rocyjapcTBEHHBIX FapaHTHit
0ecrIaTHOrO OKa3aHUs TpakJaHaM MeAUITMHCKOM oMoy Ha 2018 rox u Ha manoBsi iepuoy 2019-2020 romos,
yIBepXIeHHOW mocTaHoBiaeHneM IIpaButennctBa Poccmiickoit ®eneparmm ot 8 nexabpst 2017 r. Ne 1492
(Cobpanme 3axoHomarenpcTBa Poccuiickoit @eneparmm, 2017, Ne 51, cr. 7806; 2018, Ne 18, ct. 2639).
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TP ot = TP poer X CP pocr (3.2)
re:

T joer — KOJTMYECTBO OA/UTOB 3a 00ECIICUCHUE YCIOBUUIM JOCTYITHOCTH OPraHU3aIMy IS
nHBaTUI0B (110 20 6ayI0B 32 KaXKJI0€ YCIOBUE IOCTYITHOCTH);

COP"jocr — KOJIMYECTBO YCIOBHUIA JOCTYITHOCTH OPraHU3al[MH [JIsl HHBAIHIOB.

0) 3HaueHME MOKa3aTessl OLEHKU KauecTBa «OOecrieueHre B OpraHu3alyy COLUaIbHOMN
cdepsl YCIOBUH AOCTYHMHOCTH, TIIO3BOJIIIONINX WHBAIMIAM TIONydYaThb YCIYT'M HapaBHE C
apyrumm» (ITY"yocr) ompenensercs mo popmye:

Hycnyrﬂ()CT — TyCHyFHOCT X CyCHyFHOCT, (32)
re:

TY joer — KOJIMUYECTBO OAJIJIOB 3a 00ECIEYCHUE YCIOBHU JOCTYIMHOCTH, MO3BOJISIOIINX
WHBAJIUAAM TOJy4yaThb YCJIYrd HapaBHe ¢ JApyruMu (mo 20 OamuioB 3a Kaxaoe YCIOBHE
JIOCTYITHOCTH);

CY oer — KOJMYECTBO YCJIOBHUN JOCTYITHOCTH, IMO3BOJISIONIMX HWHBAIHIAM TOJIy4aTh
YCIyTy HapaBHE C JIPYTUMHU.

B) 3HaueHWE TMOKa3aTedsl OIeHKH KadecTBa  «Jlons  momyuarteneil  ycuyr,
YAOBJIETBOPEHHBIX TIOCTYMTHOCTHIO YCIYT st uHBAUI0BY ([1%°°"y;) onmpenensiercs no hopmysne:

J10CT

1ot = (————— )x100, (3.3)

ql/lHB
rne

VAT - yycno moydarene yciayr-uHBalUIOB, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIyT
IUTS-UHBAITUIOB,;

Yyine - YMCIIO OTIPOIIECHHBIX TIOTyYaTeNIeH yCIIyr-HHBAINIOB.

7. Pacuer mokazaTeneil, XapaKTepHU3YIOIIMX  KPUTEPUM  OLIEHKH  KadecTBa
«/loOpoxenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHU3aIlii COITUATBHON chephin:

a) 3HAYCHHWE TIOKa3arenss OIEHKM KadectBa «Jloms  mosydarenedd  yciyr,
VIIOBJICTBOPEHHBIX  JIOOPOXKENATENFHOCTRIO,  BEXJIMBOCTBIO  Pa0OTHUKOB  OpTaHU3aAINH
COLMANBHOM Cephl, 00ECIIEYNBAIONINX TEPBUYHBIA KOHTAKT W MHPOPMHUPOBAHUE TOITYJaTEIsI
YCIIYTH TPH HETOCPEICTBEHHOM OOpAIeHHH B OPraHU3aIUI0 COIMaibHOM cepby (IT"PH T ()
ornpenensercs mo Gopmyie:

'}/ IIepB.KOHT

yn = ( Yoo

[1eps-konT

)%100, (4.1)

rie
YHPRKONT - gycno moJrydaTened  yciyr, YAOBJIETBOPEHHBIX J0OpOKeNaTeIbHOCTHIO,
BEXJIMBOCTBIO PAaOOTHHKOB OpraHHW3alud, OOCCIICYMBAIOIIUX IEPBUYHBI KOHTAaKT U
WHGOPMHUPOBAHKE TIOTyYaTENs YCIYTH;

Yoom - 0OIIIEE YKCIIO OMPOIICHHBIX MOJTy4aTeIen yCIyr;

0) 3HayeHWe TMOKa3aTeNs OICHKM KadectBa  «[lonms  mosywareneit  ycayr,
YIOBJICTBOPEHHBIX  JIOOPOXKENATEIbHOCThIO,  BEXKIUBOCTBIO  pPAaOOTHHKOB  OpraHH3aluu
COLIMABHOM cepbl, 00eCIICUNBAIOIIMX HEMOCPEICTBEHHOE OKa3aHUE YCIIYTH MPU 0OpaIleHUH B
OpraHM3aIrio conuanbHoi chepbdy (ITOYYTy ) onpeaensercs mo hopmyie:

yoKas.ycnyT
U )*100, (4.2)
0011

I—I()Kas.ycnyTYII - (
rue
YORBYENT - ypcno mojydarened ycayr, YIOBJIETBOPEHHBIX J00pOXKeENIaTeNbHOCTHIO,
BEXJIMBOCTBIO PAaOOTHUKOB OpraHu3alMy, OOECHeuMBAIOIIMX HEMOCPEICTBEHHOE OKa3aHue
yCIIyTH;
Yoow - 0OIIIE€ YHCIIO OMPOIIEHHBIX MOJTydaTelen yCayr;
B) 3HAuUeHWE TIOKa3aTeslsd OLEHKM KauectBa  «Jloms  momywarened  ycmyr,

YAOBJICTBOPCHHBIX 0 6p0)KCJ'IaTCJIBHOCTBIO, BCXXIINBOCTBIO pa6OTHI/IKOB opraHu3anuunu
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COLMAJIbHOM c(hephl MPH MCIIOIb30BAaHUU JUCTAHIMOHHBIX (popM B3aumopaencTBusy (15 ¢y )
ompenensercs no Gopmye:
yBe)K.TI.[II/[CT

qum

BEKILJUCT — —
IT = (

)x100, (4.3)

rne
YEORLMCT . qycno  moJiydaTenedl  yCiyr, YAOBJIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
BEXJIMBOCTIO paOOTHUKOB OpTaHU3allMM TIPH HCIOJB30BAaHUM JHCTAHIMOHHBIX (HopM
B3aUMO/JICHCTBHS,

Yoo - 0OIIIEE YHMCIIO OMPOIICHHBIX MMOJTyYaTeNen yCIyT.

8. Pacuer mokazarened, XapakTEpHU3YIONIUX  KPUTEPUH  OIEHKH  KayecTBa
«Y IOBIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYI»:

a) 3HaYCHHUE MMOKa3aTelsl OIEHKH KadecTBa «JloJsl moiydareseld yeiIyr, KOTOpble TOTOBBI
PEKOMEHI0BAaTh OPraHU3aIUI0 COLUAIbHON Chepbl pOACTBEHHUKAM U 3HaKOMBIM (MOTJIH ObI ee
PEKOMEHI0BaTh, €Cii Obl ObLJIa BO3MOXKHOCTH BBIOOpA OpraHM3aIluu COLUATBLHOU cdepbl)»
(Tpexon) OTIPEAENSETCS 11O HOPMYIIE:

Ipexom = (% )><100, (51)
o6

rne

Vpexom - YHUCIO TOJy4daTeNeW yCIyr, KOTOPble TOTOBBI PEKOMEHJ0BATH OPraHU3ALMIO
POJCTBEHHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJ0BaTh, €Clu Obl ObLIAa BO3MOXKHOCTH
BBIOOpA OpraHu3alumn);

Yoow - 0OIIIEE YHMCIIO OMPOIICHHBIX MOJTydaTeNeld yCIyr;

0) 3HaueHuWe TIOKazaTels OIEHKM KadectBa  «Jloms  momywareneit  ycyr,
YIOBJICTBOPEHHBIX OPraHU3AIlMOHHBIMU  YCIOBUSIMH TpenocTaBieHus yciayr»  (TTPYy,)
omnpenensiercs mo popmyiie:

yOpF.yCJ'I

[1oPr-yen = (
y I'1061.u

)%100, (5.2)

rjae

YOPHYEl - qucno momydyaTeNne yeiIyr, YAOBJIETBOPEHHBIX OPTraHU3aIlMOHHBIMU YCIOBUSIMHU
MIPEIOCTABIICHUS YCIYT;

Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MOIydaTes el yCIIyT;

B) 3HAaueHWE TOKa3aTelsd OIeHKM KadectBa  «Jlonms  momywarenedt  ycmiyr,
YIOBJIETBOPEHHBIX B IEJIOM YCIOBUSMHU OKa3aHUS YCIyr B OpPraHU3allUU COLUATIbHON cepbD»
(T1y,) onpenensercs o popmyiie:

Y

—— 24— )x100, 5.3
Uy ) (5.3)

My = (
rae
Yy - 4UCIIO TIOTyYaTeseil yCIyr, YAOBIETBOPEHHBIX B LI€JIOM YCIOBUSMU OKa3aHUS YCIYT
B OpraHU3alliy COLMATbHOM CEpHI;
Yoom - 0OIIIEE YKCIIO OMPOIICHHBIX MOJTyYaTeIen yCIyr.
9. Iloka3zarenu OLEHKU KayecTBa YCIOBUH OKa3aHWsl YCIYT OPraHU3alUsMU COLUATBHOM
cdepbl, pacCUUTHIBAIOTCS:
M0 OpraHu3al COLMATbHOU cdepbl, B OTHOIIEHUH KOTOPOH IMpOBeJIcHA HE3aBHCUMAS
OLlIEHKa Ka4eCTBa;
[0 MyHUIIUTIATFHOMY 00pa30BaHUIO B IIEJIOM, a TaKXKe MO OTPacisiM COI[UaTbHOU cephl —
M0 COBOKYIMHOCTH MYHHIIMMAIBHBIX OpraHu3aluii B cdepax KyIbTypbl, OXpaHbl 3/I0POBB,
o0pa3oBaHUs M COLMANBHOTO OOCTYKMBAaHUS M WHBIX OPraHM3AlMi, PACIOJIOKEHHBIX Ha
TEPPUTOPHUSAX COOTBETCTBYIOIINX MYHUIIUTIAIBHBIX OOpa30BaHUN M OKAa3bIBAIOIIUX YCIYTU B
yKa3aHHBIX cdepax 3a cueT OIJHKETHBIX ACCUTHOBAHMN OIOKETOB MYHHIIMITATBHBIX
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006pa30BaHuii®, B OTHOIEHHH KOTOPBIX IIPOBE/IEHA HE3aBUCHMAs OLIEHKA KAa4eCTBa;

no cyonekty Poccuiickoit deneparyu B 1Ie7I0M, a TAKXKE MO OTPACISIM COLMATIBHOM cephl
— TI0 COBOKYITHOCTH OpraHu3aiuii B cepax KyJabTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHUS H
COLIMANIBHOTO OOCITY)KUBAHUs, pPACHOJOKEHHBIX Ha TeppuTopuu cyobekta Poccuiickoit
Odenepanyn, YYpPEAUTEISIMH KOTOPBIX SIBISIOTCA  CcyOBekT Poccuiickoit ®Denepanuu u
MYHHMLMIAJIbHBIE OOpa3oBaHusl cyObekra Poccuiickoil ®exnepanuu, ¥ HHBIX OpraHu3alMii,
OKa3bIBAIOIINX YCIYTH B YKa3aHHBIX c(epax 3a CYeT COOTBETCTBYIOIIUX OIOHKETOB OOKETHOM
cuctemsl Poccumiickoii denepanyun,’ B OTHOIIEHNH KOTOPBIX ITPOBEICHA HE3aBHCHMAs OIIEHKA
Ka4eCcTBa;

no Poccuiickoii ®enepaunu B 1enIOM, O OTpacisiM COLHMAIBbHON cdepbl — 10
COBOKYITHOCTH OpraHm3amuid B cdepax KyJIbTypbl, OXpaHbl 3J0pOBbs, 0Opa3oBaHUS,
COITMAIIBHOTO OOCTY)KUBAHUS, YUYPEIUTEISIMU KOTOPBIX siBisitoTcs Poccuiickas ®enepanus,
cyobexTsl Poccuiickoit ®@enepanuun U MyHULMIAIbHbIE 00pa3oBaHusi cyObekToB Poccuiickoii
Oenepaunu, a TaKke (penepaabHbBIX YUYpPEXKICHUM MEIUKO-COLUANTbHONW SKCIEPTU3bl M HHBIX
OpraHM3aliii, OKa3bIBAIOIIMX YCIYI'M B YKa3aHHbIX c@epax 3a CYeT COOTBETCTBYIOIIMX
OrokeToB OroKeTHOM cucteMbl Poccuiickoit denepanivy, B OTHOIIEHUH KOTOPBIX IPOBEACHA
HE3aBHUCHMAasl OLIEHKA Ka4eCTBa:

a) MoKa3aTeslb OLIEHKM KadecTBa MO0 OpraHu3allyd COLMAIbHON cdephl, B OTHOIICHUU
KOTOPOi1 MpoBe/ieHa He3aBUCHUMasl OlIEHKa KaueCcTBa PacCUUThIBAeTCs Mo popmyie:

Sn=Y K™/5, (6)
riae:

Sn — TOKa3aTenk OIEHKH KauecTBa N-0il OpraHu3alny;

K™y — cpenHeB3BellieHHas CyMMa MOKa3aTesed, XapaKTepH3YIOMIMX M-blii KpUTEPHid
OLIEHKH KauecTBa B N—0if OpraHu3aIiu’, paccuuThIBaeMast 1o popMyam:

KY=(0,3 XM gy + 0,3 X ger + 0,4% TITOTPy )
K2h=(0,3 X" cony.yen + 0,4XT gz + 0,3 XTI 0y)
KCi=(0,3XTT™ P oy + 0,4XTI™Y M pocr + 0,3 TIMOy )
K4n:(0’4XHH-H6pB.KOHT - + O,4XHn-OKaS'yCHyFy;L + O’2XHH-BC)KH.HHCTYH)
K°=(0,3XM pexon + 0,2XTTTOPTYeR 1+ 0, 5xTT"y,),

Mg .. II"; — mokaszaTeny OLEHKU KAa4yeCTBa, XapaKTEPH3YIOUIME OOIIHMEe KPUTEPHH
OLIEHKU KauyecTBa B N-0if opraHusaluy, pacCUMTaHHble 110 (GopMysiaM, IPUBEIECHHBIM B IIyHKTaX
4 - 8 ExuHOTO MopsiaKa.

0) nokasareb OLIEHKHM Ka4eCTBa 110 OTPACIM COLMalIbHON cepbl B cyobekTe Poccuiickoit
denepanun paccuuThIBaeTCA 10 Gopmyie:

gou :Zsoun /N (7)
rae:

S% — mokasareslp OLIEHKH Ka4yecTBa IO O-il OTpaciy COLUAIBHOU chepbl B U-M
cyonekTe Poccuiickoit denepanuu;

6 B coorBercTBUM co cratheit 36.1 3akona Poccuiickoit Oenepanun oT 9 okTsaOpsa 1992 r. Ne 3612-1 «OcHOBEI
3akoHomaTenbcTBa Poccmiickoit @enmepanmn o kynbType» (Bemomoctn Che3na HapomHBIX AemyTaToB Poccuiickoit
Oenepamn 1 BepxoBroro CoBera Poccuiickoit @eneparmm, 1992, Ne 46, ct. 2615; CobOpaHune 3aKOHOAATETHCTBA
Poccutickoit @enepammu, 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563), cratheii 79.1 @enepanpHoro 3akoHa ot 21
Hosiopst 2011 r. Ne 323-d3 «OO6 ocHOBax OxpaHbl 370pOBbs rpaxkaan B Poccuiickoit ®enepaumnm» (Codpanue
3akoHomartenbcTBa Poccuiickoit @eneparmmm, 2011, Ne 48, ct. 6724; 2014, Ne 30, cr. 4257; 2017, Ne 50, cT. 7563),
cratbeit 95.2 @emepampHOro 3akoHa or 29 nekabpst 2012 r.  Ne 273-®3 «O6 obpazoBarmu B Poccuiickoit
Oenepamm» (Cobpanue 3akoHomaTenscTBa Pocentickoit @eneparmm, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257;
2017, Ne 50, ct. 7563), cratbeit 23.1 ®enepanpHoro 3akoHa ot 28 nmexadps 2013 r. Ne 442-03 «O06 ocHOBax
COILIMAJIBHOTO OOCIyXuBaHUS TpaxgaH B Poccuiickoir ®Dexeparmm» (Cobpanue 3akoHOmarenscTBa Poccuiickoit
Oeneparm, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).
7 Jlns opranusanuii KyIbTypbl, OCYIIECTBIISIONIMX CO3/aHKe, UCTIONHEHHE, TIOKA3 U HHTEPIIPETALMIO TIPOU3BENCHUN
JUTEPaTyphl ¥ NCKYCCTBA, 3HAYEHHE KPUTEPUEB, MO KOTOPHIM OIEHKA HE MPOM3BOANTCS, PACCUUTHIBAETCS MO N-0H
OpraHW3aIMK Ha OCHOBE U3MEPAEMBIX KpuTepues 110 popmyie: K245, =(KY, + K3,)/2.
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S%n — mokasaTtenb OIEHKH Ka4eCTBa MO N-OM OpraHW3alu O-i OTPACId COLUATBHON
cdepsl B u-M cyobekTe Poccuiickoit denepanuu;

N® — KONMYecTBO OpraHU3aluii, B OTHONICHUH KOTOPBIX MPOBOIHMIACH HE3ABUCHMAsI
OIICHKA KAa4eCTBA B 0-i OTPACIIH COIMAILHOM ceprl B u-M cyobekre Poccuiickoit @eaeparuu.

B) NOKa3aTedb OIEHKH KadecTBa IO OTpaciM COIMaIbHOU cdepsl 1o Poccuiickoit
denepali pacCUUTHIBAETCS [0 POpMYIIE:

SO=yS™/V, (8)
rjae
S°-— mokasareis OIIEHKH KauecTBa [UIs 0-i oTpaciu B 1esioM 1o Poccuiickoii denepanumy;

V — konmdectBO cyOwnekToB Poccuiickoii denepanuu, B KOTOPBIX IMPOBOIMIACH
He3aBHCHMasl OI[eHKa KayecTBa B 0-i oTpaciu.

I) TMOKa3aTelh OIEHKM KadecTBa 1o cyowbekTy Poccuiickoit ®denepanuu B 1eI0M
(mokazarenb st ONeHKH S((HEKTUBHOCTH NEATEIbHOCTH OPraHOB HMCIOJHUTEIHLHOW BIIACTH
cyowsektoB Poccuiickoit Denepannin — «pe3ynbTaThl HE3aBUCUMOM OIEHKH KadyecTBa OKa3aHUs
YCITyT OPTaHM3aIUAMH COIMANBHON cepsi» &) paccunThIBaeTCs I0 GopMyIIe:

SY=YS%/Qu, 9)
rue:
S" — mokasaresns OIEHKH KauecTBa B U-oM cyobekTe Poccuiickoit deneparium;
S — moxkasarenpb OIEHKH KauecTBa MO O-U OTpaciH COIUATbHOW Cdepbl B U-M
cyonexte Poccuiickoit denepannu;
Qu — KOJNMYECTBO OTpaciieil CONMaNbHOW CQepsl, B KOTOPHIX B U-OM CYOBEKTEe

Poccutickoit denepaiuy npoBouiIach HeE3aBUCUMAas OLICHKA KauyecTBa.

1) TIOKa3aTellb OIICHKH KadecTBa B 1esoM 1o Poccuiickoii denepariuu pacCUUTHIBACTCS
o gopmye:

S'=YSY/R, (10)

rae

S'—mokasarenb OleHKH KadecTBa B 1ejoM 1o Poccuiickoit denmeparum;

R — kommuecTBo cyobekToB Poccuiickoit deneparum.

€) IoKa3aTeslb OLEHKH KayecTBa MO MYHHUIMNAIbHOMY 00pa3oBaHHIO (TOPOACKOMY
OKPYTY U MYHHUIIMIIAIILHOMY paliOHYy - B LIEJIOM 10 MyHULIUIIaIbHOMY 00pa30BaHUIO, a TAKKE I10
OTpaciisiM COIMaIbHOM cdeprl) (MoKa3zarenb g OIEHKH 3((OEKTUBHOCTH JICSATEIBHOCTH
OpPraHOB MECTHOIO CaMOYIPABJIECHUS —  «pe3yJbTaTbl HE3aBUCUMOM  OLICHKM  KayecTBa
MYHHUIMIIAIBHBIX ~ OpraHu3auuid B cdepax KyJlbTypbl, OXpaHbl 370pPOBbs, OOpa30BaHUS U
COLIMANIBHOTO OOCTY)KMBaHUSI M MHBIX OpraHU3alMii, pPACMOJIOKEHHBIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIUX MYHHULUIAIBHBIX OOpa30BaHM M  OKa3bIBAIOIIMX  YCIYTH YKa3aHHBIX
chepax 3a cueT OIOJKETHBIX AaCCHTHOBAHMI OIOKETOB MYHMIMNAIBHBIX 00pa3oBaHuiin®)
PacCUMTBIBAETCSl aHAJOTUYHO MOPAJKY, IPELYCMOTPEHHOMY JUIsl pacueTa Moka3aress OLEHKH
kauecTBa Mo cyObekTy Poccuiickoit ®enepanuu (B uenom 1o cyobekry Poccuiickoit
Odenepanuu, a TaKkKe Mo OTpacisIM colalbHOM chepsl B cyobekTe Poccuiickoit deneparun) B
MOAIMYHKTaX «O» U «I» HAcTOALIEro myHkTa Enunoro nopsiaxa.

8 IMynkr 24 Tlepeuns mokasaTeneii i oLeHKH 3QPEKTUBHOCTU NEATENLHOCTH OPraHOB HCIOJHUTEILHOM BaCTU
cyonekToB Poccuiickoit @eneparn, yrepxkaeHHoro Yka3zoM llpesunenta Poccuiickoit @enepammu ot 14 HOSOps
2017 1. No 548 «O06 omenke 3((HEeKTHBHOCTH AEATENTFHOCTH OPTraHOB WCIOMHHUTENBHOW BIIACTH CYOBEKTOB
Poccuiickoit @deneparm» (Cobpanue 3akoHonarenscTBa Poceniickoit @eneparmu, 2018, Ne 20, cr. 2821).
® Va3 Tlpesunenta Poccuiickoii ®@emeparmu or 28 ampenst 2008 1. Ne 607 «O6 ouenke 3(pQpekTHBHOCTH
JEATENTHOCTH OPTraHOB MECTHOTO CaMOYIPABJIEHHS TOPOJICKUX OKPYrOB M MYHHIMINAIBHBIX PaifOHOB» (C ydeToM
n3MEeHeHHs, BHeceHHoro Ykazom [Ipesnpenta Poccuiickoit @enepanmu ot 9 mas 2018 1. Ne 212, BeTymaromuM B
cuiy ¢ 1 staBaps 2019 r.) (Cobpanue 3akoHOmaTenbeTBa Pocentickoit @eneparmm, 2008, Ne 18, cr. 2003; 2010, Ne
20, cr.2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).
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INPUJIOKEHME 2
AHKeTa VISl OIIpoca Mmojy4areseH ycJayr 0 KayecTBe yCJI0BHI OKa3aHHUs yCayr

OPraHM3alUsAMHU KYJIbTYPbI

YBaxkaemslil yuactHuk onpoca! OOO «TBepckoit HCMM» npoBoaut
UCCJIEJOBAHUE B LIEJISIX BBISIBICHUS MHEHUS IPaXkJ1aH O KAYECTBE YCIOBUI
OKa3aHUs yCIYr OpraHU3alusIMU KyJabTypbl. OTIpOC MPOBOAUTCS aHOHUMHO.

Ha3Banue HaceneHHOro myHKTa
[TonHOe Ha3BaHME OpraHU3aLUH KYJIbTYPbI

Nuctpykuusi: O6BeauTe Kpy>XKKOM MOAXOSAIINN BapUaHT OTBETA.

1. [Ipu mocemenun opranuzanuu oopamaiuck a1 Bel k nuHpopmMaluu o ee
NESATeIbHOCTH, Pa3MEIICHHOW Ha WH(OPMAIMOHHBIX CTEHJIaX B TOMENIEHUIX
opranu3aiuu?

1. Ja 0. Her (mepexon k Bompocy 3)
2. YnoBiaeTBopeHbl JiM BBl OTKPBITOCTHIO, TOJMHOTOW M JOCTYIMHOCTHIO
uH(OpMaIMK O ACATEILHOCTH OpPraHU3aIuU, Pa3MEIICHHOW Ha WH()OPMAIIMOHHBIX
CTEHJaX B IOMEUIEHUH OpPTaHU3aLu?

1. Ja 0. Her
3. [onb3oBasivch 11 Bbl oQUIIMATIbHBIM CAaUTOM OpraHU3AlMH, YTOOBI MOIYYHUTh
UH(GOPMAIIHIO O €€ IeATeIbHOCTU?

1. Ta 0. Her (mepexon k Borpocy 5)
4, YnoBiaeTBopeHbl JM BBl OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTBIO
uHGOpMAIIK O JEATEILHOCTH OpraHU3alluM, pa3MEIIeHHONW Ha ee OQUIIMaTIbHOM
caiite B M”H(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn "NHTepHer"?

1. 1a 0. Her
5. YnoBneTBopeHbl 1 Bbl KOM(pOPTHOCTHIO YCIOBHI MPEAOCTaBICHUS YCIYT B
opraHu3anuy (Hammure KoMGOPTHOM 30HBI OTHABIXa (OKUIAHUWA), HAJUIUE H
MOHSATHOCTh HABUTAllUM B TOMEIICHUM OpPraHU3allly; HaJu4ue U JOCTYINHOCTh
MATHEBOU BOJbI B MOMEIICHUU OPraHU3alNU; HAIMYKUE U JOCTYITHOCTh CAHUTAPHO-
TUTUEHUYECKUX TMOMELIEHUN B OpraHU3alluy; YAOBJIETBOPUTEIHHOE CAHUTAPHOE
COCTOSIHUE MOMEUIEHUN OpraHu3ally; TPAHCHOPTHAS JIOCTYNHOCTh OpraHU3alUuH
(Hamuume OOIIECTBEHHOTO TPAHCIIOPTA, IMAPKOBKH); JOCTYIMHOCTh 3alHUCH Ha
noyiyueHne ycuyru (mo TenedoHy, Ha O(HUIMATIBHOM caidTe OpraHu3ali,
nocpeAcTBOM ENMHOrO moprajia rocyJJapCTBEHHBIX M MyHULIMNANbHBIX YCIYT, IPU
JUYHOM TIOCEIICHUU Yy COTPYAHUKA OpraHU3alliu) U IpoYue yciaoBus)?

1. Ja 0. Her
6. Mmeere mu Bwel (wim nuio, mpencTaBUTENIeM KOTOporo Bbl sBiseTech)
YCTAaHOBJICHHYIO TPYIIY UHBAJIUIHOCTU?

1. JIa 0. Her (mepexon k Bompocy 8)
7. Y noBieTBOpeHbI I Bbl JOCTYMHOCTBIO MPEOCTABIEHUS YCIYT JIJI1 NHBAJINU]IOB
B OpraHHA3aLuu’?
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1. Ja 0. Her
8. YnonerBopeHsl i Bbl 100p0oKeNaTEIbHOCTRIO M BEAKJIMBOCTHIO PAOOTHUKOB
OpraHu3anuy, OOCCIEYNBAIONINX TIEPBUYHBIA KOHTAKT C TIOCETUTCISIMUA M|
uHpopMupoBaHHe 00 yciayrax NpU HENOCPEACTBEHHOM  OOpalleHuu B
opraHu3anuio (pabOTHUKH PErHUCTPaTyphl, CHPABOYHOM, MPUEMHOTO OTICICHHSI,
KacCChl, U MPpOYre PAaOOTHUKH)

1. Ja 0. Her
9. YnoBnerBopeHsl 1 Bbl 100poxkenaTeIbHOCTBIO U BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aIuy, O0O0ECIEeYNBAIONIMX HEMOCPECTBEHHOE OKa3aHue YCIyrd MpH
oOpameHu B opraHm3anuio (mpemnojaBaTed, TPEHEPhl, HHCTPYKTOPHI,
OuOIMOTEeKapH, SIKCKYPCOBOIBI M POUNE PAOOTHUKH )

1. Ja 0. Her
10. Ilonp3oBasiuch 7nu Bbl  KakuMU-THOO JAUCTAHIIMOHHBIMU  CIIOCOOAMH
B3aUMOJICHCTBUS ¢ opraHuzamuei (TeiaedoH, dJIEKTPOHHAsS TMOYTa, AJICKTPOHHBIN
cepBuc (hopMa i1 Mojauu JIEKTPOHHOTO OOpaleHus (3KaoObl, MPEII0KECHHS),
MOJIydEHUE KOHCYJIbTAllMd TI0 OKa3blBaeMbIM yciyram), pasgen "Yacro
3a/1aBaeMble BOIIPOCHI", aHKETa JIJIA OIpoca TPakJIaH Ha caiiTe u mpouune)?

1. Ja 0. Her (mepexon k Bompocy 12)
11. YnoBiaeTtBopeHsl U BBl 100pOXKENaTENbHOCTHIO M BEXKIUBOCTHIO
paObOTHUKOB OpraHW3allMH, C KOTOPBIMH B3aWMOJCHCTBOBAIM B JMCTAHIIMOHHOW
dopme (mo TenedoHy, MO SIESKTPOHHOW TMOYTE, C MOMOIIBIO AIIEKTPOHHBIX
CEpPBUCOB (UIsl TOJA4YM DJIEKTPOHHOTO oOOpamieHust (3KaioObl, MPEIOKEHUS),
MOJIYYeHUS  KOHCYJIbTAllMM IO  OKa3blBA€MbIM yclyraM) ©M B  IPOYUX
JTUCTAHIIMOHHBIX (hopmax)?

1. Ja 0. Her
12. ToroBel nu Bbl pexomMeHIOBaTh MAaHHYIO OpPraHU3allUI0 POJICTBEHHHUKAM U
3HaAKOMBIM (WJIM MOTJIM ObI BBl ee pekoMeH10BaTh, eciii Obl OblJIa BO3MOXKHOCTH
BBIOOpA OpraHU3aINHy)?

1. 1a 0. Her
13. VYnomnerBopeHsl 71U BBl OpraHu3aliMOHHBIMU YCIOBUSIMHU MPEIOCTABICHUS
yciyr  (rpadbukoM  pabOThl  OpraHu3aly; CTPYKTYPHOTO TOJPa3fciICHHUS,
OTJEIBHBIX CHEIUATUCTOB, HAaBUTAIMEW BHYTPU OpraHu3anuu (HaJIU4He
nH(OPMAITMOHHBIX TAOIUYEK, yKa3aTesel, CHTHaJIbHBIX Tabso u mpoyee))?

1. 1a 0. Her
14. Y noBnetBopeHsl 11 Bbl B 11€710M YCIOBUSAMM OKa3aHUS yCIYT B OpraHU3aLnu?

1. Ja 0. Her
15. Bamwm npemsioxkeHus MO YJIYYIICHUIO YCIOBUM OKa3aHUs YCIAYr B JAHHOU
OpraHu3aIlin:

16. Bamr nmon
1. Myxckou 2. XKenckuii
17. Bam Bo3pact (ykaxuTe, CKOJbKO BaM MoiHBIX J€T)

bnazooapum Bac 3a yuacmue 6 onpoce!
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INPUJIOKEHME 3

YBaxkaemslil yuacTHHUK onpoca! OOO «Tsepckonn HCMIM» npoBoaut
COLMOJIOTUYECKOE UCCIIE0BAHUE C LIEJIbI0 HE3aBUCUMOM OLICHKH KayecTBa
YCIIOBUU OKa3aHHUs yCIIYI OpraHu3alusaMu KyibTypsl. [Ipocum Bac oTBeTUTH 1O
KaXXJIOMY aCIIeKTYy O COCTOSIHMU JIeJI B Balien oprann3anyu Ha OCHOBaHUHU
pEe3yJbTaTOB MaTepuaioB camoobcinenoBanus. Heo6xoaumo BeIIETUTH
HNOJIXOSAIIMN BapUAHT OTBETA (B KPYKOK WM MOJYEPKHYTH), HOANUCATH U
NOCTaBUTh M€YaTh Ha OJIAHK aHKETHI.

1.1. Kaxkue U3 nmepevyHCIEHHBIX MATEPHAJIOB O JeSITeJIbHOCTH OPraHU3alMUU
KYJbTYPbl, pa3MelleHbl Ha O0IIeJOCTYIHBIX HMH(OPMAIMOHHBIX
CTeHJIaX B noMenmeHuu Bamei opranusamyum?

p—

. IlonmHOE W cokpalleHHOE HAaWUMEHOBAHWE OPTraHU3aIlUUd KYJIbTYPhI, MOYTOBBIM

aZipec, KOHTaKTHBIC TeJe(OHBI U aapeca AIEKTPOHHOM MOUTHI

2. MecTo HaXO0XACHUs OPTaHU3alMK KYJIbTYpbl U e¢ (punranos (Ipy HATUINH)

3. Hata CO3JaHUs OpraHu3auuu KYJbTYpHI, CBEJICHUS 00
yupeauTene/yuapeIuTeNsiX, KOHTaKTHbIe TeleoHbl, ajpec caiTa, ajapeca
AJIIEKTPOHHOM MOYTHI YUpEIUTENsl/ yupeAuTeen

4. CtpykTypa U OopraHbl YIpaBiIeHUS OpPraHU3alluU KYyJIbTYpbl; (paMUINK, UMEHA,

OoTYECTBA M JIOJDKHOCTH PYKOBOAUTENEW OpraHu3aldd  KyJIbTYphl, €€
CTPYKTYPHBIX TOJpa3liefeHuil u (uinanoB (MpU UX HAJUYMH), KOHTAKTHBIC
TeneoHbl, aapeca CaWTOB CTPYKTYPHBIX IMOApa3iefieHuid (IIpu HaJu4yuu),
aJipeca 3JIEKTPOHHOU MOYTHI

. Pexxum, rpaduk paGoThl OpraHU3aIiK KyJIbTYpPhI

. Buasl npe1ocTaBisieMbIX YCIYT OpraHU3alUuen KyJIbTYphbI

7. llepedeHp OKa3bIBa€MBIX IIATHBIX yCIyT (TIpW Haaudum)™*; 1eHsl (Tapudbl) Ha
yciIyrd (NMpU HaJW4YUM IUIATHBIX YCIYT), KOMNHUH JOKYMEHTOB O TIOPSAJIKE
OpEeJAOCTABICHUSI  YCIAyr 3a IUIaTy, HOPMAaTUBHBIX MPABOBBIX  AKTOB,
YCTaHABJIMBAIONIUX IIEHBI (Tapudbl) HA ycayru (IpU HATMYUH TUIATHBIX YCIIYT)*

8. Nudopmammss 0 TUTAHHUPYEMBIX MEPONPHUATHUAX (AaHOHCHI, a(UIIM, AKIHH),
HOBOCTH, COOBITHS

9. Kommm nuIEeH3Mid Ha OCYIIECTBJICHUE JCATEIbHOCTh, MOJJICKAIICH
JULUEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOJATEIBCTBOM Poccuiickou
®denepanyu (Ipu OCYIIECTBICHUH COOTBETCTBYIONIUX BUAOB JAESITEIBHOCTH )™

10. Pe3ynpraThl HE3aBUCHUMOM OLIEHKM KA4YE€CTBA YCJIOBUM OKAa3aHUS YCIYT, IJIAHbI

M0 YIYYIICHUIO KadecTBa padOThl OpraHU3AIMH KYIbTYpbl (IO YCTpaHEHHUIO

HEJIOCTAaTKOB, BBISIBICHHBIX 110 UTOraM HE3aBUCUMOW OLIEHKU KauecTBa)

AN DN

2.1. Haiinyue koMGpOPTHBIX YCJAOBHH ISl IPEIOCTABJICHUSA YCIAYI:
1. Hanuuue KOMQPOPTHOU 30HBI OTABIXA (0XKUAAHUSA);
2. HAJIMYWE U MOHATHOCTh HABUTAIIMKA BHYTPU OpTaHU3aAIINN;
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o1

. JOCTYITHOCTb MMUTHEBOU BOJBI,
. HAJIMYUC MW JOCTYIIHOCTb CAHUTAPHO-TUTUCHUUYCCKUX HOMGI_HGHI/Iﬁ (‘-II/ICTOTa

MOMEIIECHUM, HAIMYKEe MbLJIa, BOJABI, TyaJeTHOW OyMaru u mp.);

. CAHUTAPHOE COCTOSTHUE MMOMEIIEHUI OpraHu3anuu;
. BO3BMOXXHOCTb OpOHUPOBAHUS YCIYrM / JOCTYHNHOCTb 3alMCH Ha MOJy4eHUe

yciyru (1o TenedoHy, ¢ ucnonab3oBanueM cetu «MHTepHeT» Ha oduIuaIbHOM
caiiTe OpraHu3alyu, TPy JUIHOM ITOCEIICHUN ).

3.1. Haquyue B NOMCLICHUAAX OPraHM3allUd M Ha NpuUjIeralmen kK Hei

O b wNBEF

TePPUTOPUM:

. 000pYIOBaHHBIX BXOJHBIX TPYII NMaHycaMu (MOIbEMHBIMU TUIaT(GopMamMn);

. BBIJICJIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB NHBAJIN/IOB;

. JJaNTUPOBAHHBIX JTU(PTOB, MOPYUHEH, pACITUPEHHBIX JIBEPHBIX IPOEMOB;

. CMEHHBIX KPECEN-KOJIACOK;

. CTIEMaJIbHO  OOOpPYJOBaHHBIX CAHUTAPHO-TUTMEHWYECKUX TOMEUICHUN B

OpraHu3aIuu.

3.2. Hainuue B OpPraHM3aluM COLHUAJIBHOH cdepbl yca0BUil JOCTYIHOCTH,

1.

6.

[TomHOE Ha3BaHKE OpraHU3AUH

NMO3BOJISIIONINX NHBAJIUAAM MOJYYATh YCJIYTH HAPaBHe ¢ IPYTrUMMu:
nyOaupoBaHUE NI MHBAJIUIOB MO CIyXY M 3PEHUIO 3BYKOBOW M 3pUTEIBHOMN
uHpOpMaIINH;

. IyONIMpoBaHWE HAJMKWCEH, 3HAKOB M MHOM TEKCTOBOM M TpaduyuecKou

uHbOpMAaIMK  3HAKaMHU, BBIMOJHEHHBIMU pelbe(HO-TOUCHHBIM HIpUPTOM
bparins;

. BOBMOXXHOCTh MPEJOCTaBICHUS WHBATUAAM IO CIyXY (CIyXy M 3pEHHIO) yCIyT

cypAornepeBourKa (TU(IOCYpIONEPEBOIUNKA);

. HAJIM4Me albTePHATUBHON BEpPCHM O(HUIIMATBHOIO CaiiTa OpraHu3aluu B CETU

«HTEpHET» )11 HHBAIUIOB MO 3PCHUIO;

. IIOMOIIIb, OKa3bIBacMas pa6OTHHKaMI/I OopraHu3aluu, InpomcammnmMu

HeoOXxoauMoe 0o0ydeHHe (MHCTPYKTHpPOBaHHE) (BO3MOXKHOCTH COIMPOBOXKICHUS
pabOTHUKAMM OpraHU3AI1N );

HaJIM4YUE€ BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B JIUCTAHIIMOHHOM pEXKUME
WM Ha JOMY.

JIoIKHOCTB ( )

Iloonucs, neuamv  pacuwughposxa noonucu

brazooapum Bac 3a yuacmue 6 onpoce!
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INPUJIOKEHUE 4

bBi1aHK KOHTEHT-aHAIHM3a CAiTOB OPraHM3aLUil KYJIbTYPbI

Kpurepuii

HaumenoBanue
noka3areJs

ITapamMeTpsbl noKa3aTeisi OLEHKH

CootBeTcTBHE
nHpopmaluu o
NeSITeIbHOCTH
OpraHu3anun
(yupexneHus),
pa3MeIIeHHON Ha
001IeTOCTYITHBIX
MH(POPMAITMOHHBIX
pecypcax, ee
COJIEP’KAHUIO U
nopsaky (dhopme)
pa3MenieHus,
YCTaHOBJICHHBIM
HOPMAaTHUBHBIMU
IPaBOBBIMU aKTaMU

1. IlonHoE U coKpallleHHOE€ HauMEHOBaHWE OpraHu3aluu
KYJIbTYphI, TIOYTOBBIM aJpeCc, KOHTAKTHbIEC Tele()OHBI U
azpeca IEKTPOHHOU MOYTHI

2. Mecto HaxXOXCHHS OpraHW3alUU KYJIbTYPbl H e
bumanos (pyu HATMIHAN)

3. Jlata co3gaHus opraHu3aluu KyJbTypbl, CBEACHUS 00
yupeautene/yupeuTensix, KOHTaKTHbIe TenedoHbl, aapec
calita, aapeca 3JIEKTPOHHOM HOYTEI
yupeauTens/yupeaurenen

4. VYupeaurenbHble  JOKYMEHTHl  (KONHSA  ycTaBa
OpraHu3aluu KYJBTYpHI, CBUJIETEIBCTBO 0
rOCy/IapCTBEHHOW pErucTpanuu, perieHus yupeauTeis o
CO3JJaHMM OpraHu3allid KyJIbTYpbl W Ha3Hau€HUU ee
PYKOBOAUTES, TOJIOKEHHUS 0 bunnanax u
MIpe/ICTaBUTENbCTBAX (MPU HATUYUH))

5. CTpykTypa ® oOprasbl YOpaBJIEHHS OpraHU3aluu
KYJIbTYpbl; (haMHUIUU, WMEHa, OTYEeCTBA M JIOJDKHOCTH
pyKoBOIUTENEH OpraHu3aluu KYJBTYpHI, ee
CTPYKTYPHBIX TOoApa3ziefeHuid W ¢uiauanoB (mpu uxX
HaJM4KMK), KOHTAaKTHBIC TeNeQOHbI, aapeca CalToB
CTPYKTYPHBIX TOJpa3feeHuil (MIpu HaJIU4uH), agpeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpadguk paboThl OpraHU3aluy KyIbTypbl

7. Buumpl NOpemoCcTaBlISIEMBIX — YCIYr  OpraHu3aluen
KYJIbTYpbI

8. [IlepedeHb OKa3bIBa€MbIX IUIATHBIX YCIyr (mpu
Haau4uK)*; 1eHsl (Tapudspl) HA yCIayru (MpU HATUIHH
IUIATHBIX ~ YCJIYT), KONUH JOKYMEHTOB O TIOPSJIKE
NpeJOCTaBICHUST  yCIyr 3a  IUIaTy, HOPMaTHBHBIX
NPaBOBBIX aKTOB, YCTaHABJIMBAIONIUX IIEHBI (Tapudbl) Ha
ycnyru (Ipy HAIMYUY TUIATHBIX yCuryT)™®

9. MatepuanbHO-TEXHUYECKOE obecrieueHue
MPEIOCTABJICHUS YCIYT
10. Komnus TJ1aHa (hMHAHCOBO-X035HCTBEHHOM

NEeATeILHOCTH OPraHW3allMy KYJIbTYPBI, YTBEP)KICHHOTO
B YCTaHOBJEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuu  mopsAaKe, WM OIOKETHOM  CMEThI
(uadopmarus 06 o0beMe MPeIOCTaBIIEMBIX YCIYT)

11. Huadopmamuss o TUIAHUPYEMBIX MEPOTPUATHUIX
(aHOHCHI, aUIIH, aKIIUK), HOBOCTH, COOBITHS

12. Kommu JIMIIEH3UH Ha OCYHICCTBJICHUC NCATCIIBHOCTD,
o JiexKanien JIMICH3UPOBAHUIKO B  COOTBCTCTBHU C

3akoHoOJaTenbCcTBOM  Poccuiickoir  @enepanuu  (1pu
OCYLIECTBICHUU COOTBETCTBYIOIIHX BUJIOB
JeSITeNIbHOCTH )™
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13. Pe3ynbpTaThl HE3aBUCUMON OLIEHKH KayecTBa yCIOBUI
OKa3aHMsl yCAYyr, IUIAHBI 10 YIYYIICHUIO KayecTBa
paboTBl OpraHuzallMi  KyJabTypbl (10  YCTPaHEHHIO
HEIOCTAaTKOB, BBISBICHHBIX IO HMTOTaM HE3aBUCUMOU
OIIEHKH Ka4yeCTBa)

1.2.

Hanuune na
O(UITMAIEHOM caiTe
OpraHu3aluu
(yupexnenus)
UHpOpMALIIU O
JUCTAHIIMOHHBIX
croco6ax oOpaTHO
CBSI3U U
B3aNMOJICHCTBHS C
MOJTy4aTeNIIMU
yCIIyT U UX
(YHKIIMOHMpPOBaHUE

1) aboHEeHTCKOTO HOMEpa TenedoHa;

2) agpec 3JIEKTPOHHOM MOYTHI;

3) 9JEKTPOHHBIX CEPBUCOB (7151 TOAAUN FIEKTPOHHOTO
oOparieHus (3kano0bl, TPEIUTOKESHUS ), TTOTyICHUS
KOHCYJIbTAIlUU 10 OKAa3bIBAEMbIM YCJIyraM U I/IHI)IX);

4) paznena opunuaabHOTO caita «HdacTo 3a1aBaemMble
BOTIPOCHI;

5) TeXHUYECKOW BO3ZMOKHOCTH BBIPAXKEHHUS MOJTydaTelIeM
YCIIYI MHEHUS O Ka4€CTBE YCIOBUM OKa3aHUs yCIyr
opraHu3ainueil coruaibHoi ceprl (HaIUuue aHKeThl AJIs
onpoca rpakJaH WM THIEPCChUIKYU Ha Hee);

6) MHOTO TUCTAHIIMOHHOTO CIIOCO0a B3aUMOICHCTBHUS.
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